Exit Survey Results
Spring 2020

Response Statistics
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1.What is your gender?

Male
34%

Female
66%

Value

Percent

Count

Male

34.5%

1,528

Female

65.5%

2,900

Totals

100%

4,428

2.What is your ethnicity?
Native
Decline
Other/Multi-Racial
to Respond
Hispanic
American/Alaska
2% 1%
1%
Native
0%

Black/AfricanAsian/Pacific
American
Islander
0%
2%

Caucasian
94%

Value

Percent

Count

Asian/Pacific Islander

0.3%

13

Black/African-American

2.0%

89

Caucasian

93.7%

4,145

Hispanic

0.8%

36

Native American/Alaska Native

0.4%

18

Other/Multi-Racial

1.2%

54

Decline to Respond

1.6%

71

Totals

100%

4,426

3.Which campus did you attend primarily?

Whitesburg
15%

Cumberland
21%

Pineville
13%

Harlan
16%

Middlesboro
35%

Value

Percent

Count

Cumberland

21.3%

942

Harlan

16.3%

723

Middlesboro

35.1%

1,552

Pineville

12.8%

567

Whitesburg

14.5%

642

Totals

100%

4,426

4.Which has been your primary attendance status?

Part Time
11%

Full Time
89%

Value

Percent

Count

Full Time

88.7%

3,927

Part Time

11.3%

499

Totals

100%

4,426

5.What are your immediate plans?

Continue in current
job
6%

Other
8%

Transfer to another
college
35%

Begin a new job
37%
Start a new
program at this
college
14%

Value

Percent

Count

Transfer to another college

34.5%

1,529

Start a new program at this
college

13.9%

617

Begin a new job

36.6%

1,619

Continue in current job

6.5%

289

Other

8.4%

372

Totals

100%

4,426

6.Rate your satisfaction of the following services/areas provided by the
SKCTC.
Service

“Ver
y
Sati
sfie
d”
Ro
w
Cou
nt

“Ver
y
Sati
sfie
d”
Ro
w
Per
cent

Admissio
ns Office

2,77 62.
3
7%

Advising

“Sati
sfie
d”
Row
Cou
nt

“Sati
sfie
d”
Row
Perc
ent

“Ne
utra
l”
Ro
w
Co
unt

“Ne
utra
l”
Ro
w
Per
cen
t

“Diss
atisfie
d”
Row
Count

“Diss
atisfie
d”
Row
Perce
nt

“Very
Dissa
tisfie
d”
Row
Coun
t

“Very
Dissa
tisfie
d”
Row
Perc
ent

“Not
Appli
cabl
e”
Row
Cou
nt

“Not
Appli
cabl
e”
Row
Perc
ent

Res
pon
se
Cou
nt

1,30 29.5 264 6.0
7
%
%

41

0.9%

34

0.8%

5

0.1% 4,42
4

2,78 63.
9
0%

1,13 25.6 333 7.5
2
%
%

94

2.1%

64

1.4%

12

0.3% 4,42
4

Bookstor
e

2,06 46.
8
8%

1,26 28.5 612 13.
2
%
8%

214

4.8%

189

4.3%

76

1.7% 4,42
1

Business
Office

2,63 59.
3
5%

1,33 30.1 350 7.9
1
%
%

48

1.1%

33

0.7%

27

0.6% 4,42
2

Compute
r Labs

2,62 59.
1
3%

1,31 29.7 323 7.3
5
%
%

55

1.2%

21

0.5%

88

2.0% 4,42
3

Financial 2,37 53.
Aid Office 7
8%

1,15 26.2 490 11.
7
%
1%

181

4.1%

132

3.0%

85

1.9% 4,42
2

Library

2,72 61.
5
6%

1,23 27.8 348 7.9
1
%
%

20

0.5%

21

0.5%

78

1.8% 4,42
3

Parking

1,89 42.
9
9%

1,16 26.2 645 14.
0
%
6%

356

8.0%

291

6.6%

72

1.6% 4,42
3

Registrati 2,65 60.
on/Recor 4
0%
ds Office

1,31 29.7 357 8.1
5
%
%

41

0.9%

32

0.7%

24

0.5% 4,42
3

Transfer
Counseli
ng

2,29 52.
9
0%

1,03 23.3 599 13.
2
%
5%

57

1.3%

37

0.8%

398

9.0% 4,42
2

Tutoring/ 2,43 55.
Academi 7
1%
c Support

1,13 25.6 485 11.
3
%
0%

60

1.4%

31

0.7%

277

6.3% 4,42
3

7.Select your program of study from the choices below for which you will be
receiving a degree/credential.

All Others
27%
AA/AS Transfer
42%

Nursing Degree
Program
13%

Medical Assisting
6%
Education
4%

Criminal Justice
4%

Business
Administration
4%

Value

Percent

Count

AA/AS Transfer

41.9%

1,802

Air Conditioning Tech

2.7%

118

Automotive Tech

0.9%

39

Business Administration

3.8%

165

Computer-Aided Drafting (CAD) 0.7%

32

Clinical (Medical) Lab Tech

1.9%

80

Collision Repair Tech

0.0%

2

Construction Tech (Carpentry)

0.3%

12

Criminal Justice

4.1%

178

Value

Percent

Count

Diesel Tech

1.2%

51

Education

4.0%

172

Electrical Tech

0.4%

17

Funeral Service

0.8%

36

General Occupational and
Technical Studies (GOTS)

1.2%

52

Heavy Equipment Operation

0.8%

33

Industrial Maintenance

0.5%

20

Information Technology (CIT)

1.9%

83

Machine Tool Tech

0.5%

20

Medical Assisting

6.4%

274

Nursing Degree Program

12.6%

541

Paramedic

0.0%

1

Physical Therapist Assistant

2.1%

92

Radiography (Whitesburg)

1.7%

73

Radiography (Pineville)

1.7%

73

Respiratory Care (Whitesburg)

2.0%

87

Respiratory Care (Pineville)

2.4%

105

Surgical Tech

2.5%

106

Welding Tech

0.9%

39

Totals

100%

4,303

8.Select the highest credential that you are receiving.

Diploma or
Certificate
20%

AAS (Associate in
Applied Science
Degree)
28%

AA and/or AS
Degree
52%

Value

Percent

Count

AA and/or AS Degree

52.1%

2,303

AAS (Associate in Applied
Science Degree)

28.3%

1,254

Diploma or Certificate

19.6%

867

Totals

100%

4,424

9.As part of your program of study at this college, how often did you engage in
the following instructional experiences?
Type of
Instructiona
l
Experience

“Freque
ntly”
Row
Count

“Freque
ntly”
Row
Percent

“Occasion “Occasion “Seldo
ally” Row ally” Row m”
Count
Percent
Row
Count

“Seldo
m”
Row
Perce
nt

“Nev
er”
Row
Coun
t

“Nev
er”
Row
Perc
ent

Respo
nse
Count

Completed 2,689
an
assignment
that
integrated
ideas/conc
epts from
several
sources

77.0%

753

21.6%

46

1.3%

6

0.2%

3,494

Applied
2,542
mathematic
al
skills/conce
pts to solve
problems

72.8%

827

23.7%

111

3.2%

14

0.4%

3,494

Worked on
a group
project

1,745

49.9%

1,221

34.9%

409

11.7% 119

3.4%

3,494

Was able
2,632
to transfer
skills/conce
pts learned
in one
course to
another
course

75.3%

783

22.4%

66

1.9%

13

0.4%

3,494

Completed 2,625
formal
writing
assignment
s

75.1%

752

21.5%

99

2.8%

18

0.5%

3,494

Contributed 2,677
to class
discussions

76.6%

721

20.6%

82

2.3%

13

0.4%

3,493

Was
required to

84.4%

510

14.6%

32

0.9%

4

0.1%

3,494

2,948

Type of
Instructiona
l
Experience

think
critically
about
issues/prob
lems

“Freque
ntly”
Row
Count

“Freque
ntly”
Row
Percent

“Occasion “Occasion “Seldo
ally” Row ally” Row m”
Count
Percent
Row
Count

“Seldo
m”
Row
Perce
nt

“Nev
er”
Row
Coun
t

“Nev
er”
Row
Perc
ent

Respo
nse
Count

10.State how much you feel that your program of study at this college
contributed to your educational development in the following areas.
Type of
Educatio
nal
Develop
ment

“Huge
Develop
ment”
Row
Count

“Huge
Develop
ment”
Row
Percent

“Consid
erable
Develop
ment”
Row
Count

“Consid
erable
Develop
ment”
Row
Percent

“Some
Develop
ment”
Row
Count

“Some
Develop
ment”
Row
Percent

“Little or
No
Develop
ment”
Row
Count

“Little or Resp
No
onse
Develop Count
ment”
Row
Percent

Expressi 1,956
ng your
ideas in
writing

56.0%

1,178

33.7%

307

8.8%

53

1.5%

3,494

Solving 2,060
practical
mathem
atical
problem
s

59.0%

1,079

30.9%

304

8.7%

51

1.5%

3,494

Expressi 2,119
ng your
ideas
verbally

60.6%

1,060

30.3%

270

7.7%

45

1.3%

3,494

Underst
anding
mathem
atical
concept
s

2,014

57.6%

1,082

31.0%

343

9.8%

55

1.6%

3,494

Underst 2,140
anding
scientific
concept
s

61.2%

1,060

30.3%

254

7.3%

40

1.1%

3,494

Underst
anding
environ
mental
issues

1,914

54.8%

1,123

32.1%

357

10.2%

100

2.9%

3,494

Utilizing 2,123
compute
r
technolo
gy

60.8%

1,023

29.3%

279

8.0%

69

2.0%

3,494

Type of
Educatio
nal
Develop
ment

“Huge
Develop
ment”
Row
Count

“Huge
Develop
ment”
Row
Percent

“Consid
erable
Develop
ment”
Row
Count

“Consid
erable
Develop
ment”
Row
Percent

“Some
Develop
ment”
Row
Count

“Some
Develop
ment”
Row
Percent

“Little or
No
Develop
ment”
Row
Count

“Little or Resp
No
onse
Develop Count
ment”
Row
Percent

Underst
anding
people
of
different
cultures

1,974

56.5%

1,021

29.2%

379

10.9%

119

3.4%

3,493

Planning 2,126
and
carrying
out
projects

60.8%

1,057

30.3%

270

7.7%

41

1.2%

3,494

The
2,049
ability to
examine
ethical
issues

58.6%

1,049

30.0%

320

9.2%

76

2.2%

3,494

The
ability to
learn on
my own

72.3%

778

22.3%

160

4.6%

30

0.9%

3,494

2,526

11.Rate your degree of satisfaction with the following aspects of your specific
program of study.
“Ver
Aspec y
t
Sati
sfie
d”
Row
Cou
nt

“Ver
y
Sati
sfie
d”
Row
Per
cent

“Sati
sfied
”
Row
Cou
nt

“Sati
sfied
”
Row
Perc
ent

“Ne
utra
l”
Ro
w
Cou
nt

“Ne
utra
l”
Ro
w
Per
cent

“Dissa
tisfied
” Row
Count

“Dissa
tisfied
” Row
Perce
nt

“Very
Dissa
tisfied
” Row
Count

“Very
Dissa
tisfied
” Row
Perce
nt

“Not
Appli
cable
”
Row
Coun
t

“Not
Appli
cable
”
Row
Perc
ent

Res
pons
e
Cou
nt

My
2,78 64.2 1,24
progr 2
%
6
am
prepa
red
me for
emplo
yment
or for
furthe
r
educa
tion.

28.8
%

219

5.1
%

24

0.6%

13

0.3%

48

1.1% 4,33
2

My
2,64 61.0 1,30
progr 3
%
1
am
met or
excee
ded
my
expec
tation
s.

30.0
%

292

6.7
%

36

0.8%

18

0.4%

42

1.0% 4,33
2

My
2,76 63.8 1,27
progr 3
%
1
am
provid
ed
practi
cal
experi
ence
that
enhan
ced
learni
ng.

29.3
%

217

5.0
%

29

0.7%

11

0.3%

41

0.9% 4,33
2

“Ver
Aspec y
t
Sati
sfie
d”
Row
Cou
nt

“Ver
y
Sati
sfie
d”
Row
Per
cent

“Sati
sfied
”
Row
Cou
nt

“Sati
sfied
”
Row
Perc
ent

“Ne
utra
l”
Ro
w
Cou
nt

“Ne
utra
l”
Ro
w
Per
cent

“Dissa
tisfied
” Row
Count

“Dissa
tisfied
” Row
Perce
nt

“Very
Dissa
tisfied
” Row
Count

“Very
Dissa
tisfied
” Row
Perce
nt

“Not
Appli
cable
”
Row
Coun
t

“Not
Appli
cable
”
Row
Perc
ent

Res
pons
e
Cou
nt

My
2,93 67.6 1,16
progr 0
%
3
am
challe
nged
me to
think
critical
ly and
to
solve
proble
ms.

26.8
%

182

4.2
%

10

0.2%

7

0.2%

40

0.9% 4,33
2

Equip 2,64 61.1 1,23
ment 5
%
4
and
trainin
g
materi
als
are up
to
date,
functi
onal,
and
appro
priate
for the
field
of
study.

28.5
%

303

7.0
%

56

1.3%

25

0.6%

69

1.6% 4,33
2

The
2,79 64.5 1,19
trainin 6
%
3
g
enviro
nment
(inclu
ding
labs,
shops
,

27.5
%

231

5.3
%

36

0.8%

5

0.1%

71

1.6% 4,33
2

“Ver
Aspec y
t
Sati
sfie
d”
Row
Cou
nt

“Ver
y
Sati
sfie
d”
Row
Per
cent

“Sati
sfied
”
Row
Cou
nt

“Sati
sfied
”
Row
Perc
ent

“Ne
utra
l”
Ro
w
Cou
nt

“Ne
utra
l”
Ro
w
Per
cent

“Dissa
tisfied
” Row
Count

“Dissa
tisfied
” Row
Perce
nt

“Very
Dissa
tisfied
” Row
Count

“Very
Dissa
tisfied
” Row
Perce
nt

“Not
Appli
cable
”
Row
Coun
t

“Not
Appli
cable
”
Row
Perc
ent

Res
pons
e
Cou
nt

The
2,82 65.1 1,19
length 2
%
5
of the
progr
am
(time
to
compl
ete) is
appro
priate
for the
progr
am I
compl
eted.

27.6
%

239

5.5
%

22

0.5%

13

0.3%

41

0.9% 4,33
2

classr
ooms,
etc.)
suppo
rts
learni
ng.

12.Please provide any additional comments concerning your experiences at
SKCTC.
ResponseID

Response

2

I love the welding program. Marshall Smith is the best teacher I
believe I've ever had. I feel that I am 100% ready to find a welding job.

5

It was an exceptional learning experience.

7

I have fully enjoyed my time at KCTCS. The instructors have been
helpful and supportive. I plan to continue my education and graduate
as a registered nurse. This college has helped shape my future.

8

I have enjoyed my experiences here everyone is very helpful and
knowledgeable in what they do. Very good atmosphere, its a
wonderful school and I will always be thankful that we have this place
in our community. Thankful I could get a good education without
having to leave this area to get it.

15

I love this place!!!!

17

Odell Wilson is a dedicated teacher that truly cares for the learning
and development of his students.I can honestly say because of his
help I am able to be more comfortable in the math area.

18

Southeast gave me a chance to express my thoughts and feelings out
to the world and now I have a chance to do the same to a our year
university college.

22

ALTHOUGH SKCTC IS A GREAT SCHOOL, THE PN PROGRAM
WAS VERY FAST PACED AND THE INSTRUCTORS DID NOT DO
VERY THOROUGH LECTURES MOST OF THE TIME. COULD BE
BETTER!

28

SKCTC has been the best place for me to start the foundation for my
college education. Over the years SKCTC has improved and opened
a variety of opportunities for me. I hope SKCTC continues to improve
and have more degree's and choices in the future.

29

I have enjoyed the home environment and the access it offers to local
students that work or cant go away to college.

30

Professor Steenbergen has done an outstanding job in teaching me
the skills necessary to succeed in the Drafting field.

35

No thanks

ResponseID

Response

40

Doug herren is a good teacher

42

doug herren is a good instructor. he keeps the class very interesting

43

hope to make it and just keep pushing foward

51

Have had a great time learning and it has ben a great experience in
my class the teacher is great with us all if i dnt understand hed make
sure i gdid before i was gone for the day he has realy tought me the
feild and cnt wait to start

53

Night classes in all professional programs would be very helpful for
working individuals.

55

As a working adult looking to be retrained for another field of
employment KCTCS has met expectations. All of the teachers have
been a real joy to work with. Richard Call is a wonderful teacher.
Melissa Helton & Robert Gipe made appalachian seminar an
enriching experience. Pat Baker thank God took over the intro to
computers, Teresa Osbourne is great too. Darrin Clark makes math
not so overwhelming to an old lady like me. Joel Elridge is
irreplaceable. Southeast has done well in choosing them. None of my
classes were overlarge and the students are a good bunch of
younguns. I wondered about that. How is someone my age going to
get on with a bunch less than half my age and they have been a lot of
fun and very nice. They speak the type of life available here in
southeast Kentucky and they do very well. In all I would say KCTCS
has provided me with a very good education so far and I look forward
to my continued opportunities for learning here with Lindsey Wilson.

56

N/A

59

I enjoyed my learning experience at SKCTCS.

71

Had a great teacher by the name Roger Bowling who broke down and
explained things further in detail. He even took my personal calls
when i had question about my personal appliances

72

It was a great!

74

very good

75

OK

76

very satisfied.

ResponseID

Response

77

very satisfied.

78

very happy

80

Im very satisfied

81

i was very satisfied

82

Im very satisfied with my colloge experience at the Harlan Campus

83

i very satisfied with my college experience at harlan sctcs

86

The majority of the staff was more than willing to help the students. A
couple of the professors were very rude, and enjoyed be belittling
there students and conducted there self very unprofessional.

89

Astor Simpson is great!

90

it was a fun learning experience. had a great teacher

92

Thanks

93

Thestaff was very freindly to me at all times

103

Southeast Community College has been a great experience in my
career decision. Thank you to all the staff and professors that have
been a part of the opportunity.

104

Some of the teachers are very rude and not understanding. The
English instructor, Mr. Cox is one of the ones that I would never take
again and suggest that nobody ever takes. He is terrible when it
comes to understanding life. I had an A in his class, missed maybe
one day and missed one test due to daycare not taking my child that
day due to personal reasons. Needless to say he made me withdrawl
from his class leading me to yet another semester before I could finish
my degree. This has been a very bad experience for me at Southeast
community and technical college. They are so unorganized and one
person will tell you that your ready to graduate and the next will tell
you that you have another class. I am not even sure at this point if I
am able to graduate because one told me yes and one told me no.
This is just a mess. Financial aid women are the ruddest and
unorganized people. They are the ones that I am disappointed in the
most because they are supposed to help you.

105

Could not get into the business office before the day that school
started, because my job at the present is taking care of a old lady full

ResponseID

Response
time 24/7 so by the time that I made it in the day that school started
they had kicked me out of my classes and are now charging me 75.00
for reinstatement and I am paying for these classes out of my own
pocket, because while I was in school before and had a grant the
counselors did not point me in the right direction.

108

Great experience, while attending southeast community college

109

I could not have made it without help from admissions, financial aid,
and my classroom teachers.

111

loved it thanks SKCTC

114

Good collage, student to instructor ratio provides for one on one
access when needed.

119

The Faculty was very helpful!

126

It was both challenging and rewarding. The faculty and staff at the
Harlan and Cumberland campuses are in my opinion the best in
Kentucky.

128

I really liked southeast.

129

I am very happy about the School

130

enjoyed the class

132

It was a good experience for the semesters that I had been at KCTCS.

133

enjoyed the class

134

I learned a lot at Southeast and had a very fulfilling experience.

139

I loved being at this college. It really has helped me developed
wonderful skills over these 2 years.

140

I am a returning student after more than a decade. I am just taking
classes to finish my degree. Most of the questions do not pertain to
my current situation. Thanks

141

I am a returning to SCTCS, after more than a decade. I must say that
getting enrolled was a struggle. I was given a lot of conflicting
information about what the requirements were for me to finish my

ResponseID

Response
degree. I am only enrolled in online classes at this time so a lot of this
survey really isn't applicable to my experience at this time.

146

SKCTC has taught me to be a better student and to better with what I
do. SKCTC has gave me the knowledge in my program to know what I
could possibly be facing in the future. I would like to that SKCTC for
giving me the opportunity I needed to make my parents proud and be
the first of my family to graduate college. So thank you SKCTC.

148

This has been a developmental learning experience that i would
encourage others to partake in.

149

Thank you for your time.

153

I really enjoyed my time at SKCTC and feel I received an equal
educational experience as I would from a major university.

154

All the staff and teachers were a great help during my time here, if I
needed anything I could seek help and they would do more then
expected.

155

Everyone was very nice and helpful, if I had any problems they would
help me more then I expected.

161

Gary Steenbergen is a excellent instructor

165

I enjoyed attending this community college. My advisor, Ann Lejuene,
was awesome. She lead me down the correct pathway that I needed
to go.

167

My experience at SKCTC was great! My advisor Ms. Lejeune was the
best!

175

I enjoyed my experience at Southeast and look forward to continuing
my education.

187

I have enjoyed my time at SKCTC and I plan on returning possibly
sometime in the future.

189

I had a very good experience at SKCTC.

191

It was a adventure and a half. But over all a great college and
experience. I`m happy with the results.

192

I learned a lot.

ResponseID

Response

193

I learned a lot.

196

I made new friends and i have left here knowing alot more than i did it
was fun and unforgettable.

198

loved it

208

wonderful experience

211

Thanks

214

I AM THANKFUL THAT I HAD AN OPPORTUNITY TO ATTEND
COLLEGE HERE IN MY COMMUNITY

215

The teachers were very helpful and took the time to answer any
questions I had about anything

217

I AM GLAD THAT WE HAD A COMMUNITY COLLEGE INMY
COMMUNITY THAT I COULD ATTEND. ONLINE CLASSES HELPED
ME TO BE ABLE TO HOLD A JOB AND GO TO COLLEGE. i AM
THATNKFUL FOR ALL OF THE STAFF THAT WE HAVE TO HELP
US WITH WHAT WE NEED.

221

There are many teachers at this campus tha shows understanding for
there students then what i would have ever thaught.I believe that this
campus has been a great enviorment to me or any one that attends.

225

I am glad I come here.

230

very satified

231

It was a great experience.

233

As far as my experience has gone, this is a very good school and I
have learned a great deal in what little time I have been here.

235

i have had a truly good experience at southeast community and
technical college people has been a good help to me and help future
my career

237

The instructors, counselors and staff were very friendly and down to
earth which made for a great learning environment.
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238

The instructors, counselors, and other staff are very helpful; very
down to earth and make a very pleasant and professional
atmosphere.

239

I am well pleased

248

I feel that graduation process should be discussed more, I found it
difficult to find out information on what the deadline for applications for
graduation was and just general information about graduation

249

graduation isn't explained in great detail on how it works and what is
accepted

250

The developmental classes helped bridge the gaps in my education.
The instructors are great. This was a great experience. Thanks.

252

The nursing program at SKCTC is wonderful and the instructors are
very knowledgable about the field of nursing. The program was hard
but it should be that way to properly prepare you. I feel very prepared
to take boards and go to work as an RN.

253

I Loved all the teachers they were very helpful and always had the
time to discuss anything I had questions about.

254

I have enjoyed being able to complete most of my classes here at
SKCTC. Zelma Forbes has become one of my mentors who I look up
to as a future teacher. She has been a big inspiration to my education.
Mrs. S. Webb is another instructor who has lightened my path for my
education. These two teachers have given me the confidence that I
need to further my education in becoming an educator myself. Even
though I will be getting my degree from Morehead I know that it is
here at SKCTC that my educational foundations began. Thank you

255

Loved Southeast Community and Technical College. Especially loved
my professors of nursing like Scott Blanton.

256

I have enjoyed attending this college. The professors perform their
jobs with excellence.

261

I have have enjoy my program

263

Very good school close to home.

273

I have had many problems wih advising. I tell my advisor wha i plan to
do after southeast and he laughs in my face. When i had a problem
concernin my bi-term class he replied, tell your professor of your
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concerns. he did not offer to help. I did as he asked and asked my
professor. my professor said to contact my school. I did so the next
day, the staff is suppose to be there at 8am and i called a little after 8.
i got voice mail. My mother proceeded to contact admissions in
cumberland. My mother had to go around in circles before she finally
was able to get a hold of someone. After some time they were finally
able to resolve my problem with my class.

274

been very good to work with it has been a good experince.

275

I have really enjoyed the machine tool program it has helped in to find
my new job

276

staff was very helpfull

278

staff is vary helpful

279

staff is vary heipful

285

It has been very enjoyable, and helpful to my goals.

286

i loved all of my teachers especially Astor Simpson, Sheila Miracle
and Joe Marcum! Signed Mychael Dustin Smith they always had
time to help and made me work harder

287

This school has made me and my friends that attend here feel like
most of the staff-especially the president and the adminastration office
personel care for nothing but money. They are very unhelpful, very
rude. This is a problem and many people have told me things like this
just like how i have been treated or feel like I do. This needs to be
fixed. This schools job is to help kids better themselves, not stick their
nose up and be rude and look at you like its killing them to talk to you.
I dont want anyone else to be treated the way I have by the president
and administration office personel. This does not include the man in
the office on the left-he is very helpful, my instructor, or the buisness
office. Thanks.

288

parking could be better

293

n/a

297

Good college, great teachers I just never felt like I had to push my self
mentally to go further.

306

it would be nice if the smoking on campus was controlled better and
completely away from us that do not smoke .

ResponseID

Response

307

I turly enjoyed my time here at southeast and look forward to futhering
my education form what I have learned here.

315

I had a great experience at KCTCS

322

Very pleased with my experience at Southeast Community College

324

NONE

327

I have had an excellent expirence at SKCTC. My instuctors have been
extremely helpful both inside and outside of the classroom setting.
The Cumberland campus as a whole has been wonderful, from the
bookstore to the administration office. Everyone that I have been in
contact with has been eager to please. I am grateful to have had the
opportunity to continue my education here.

328

I have enjoyed my classes and I think we have the best instructors at
this campus than anywhere .They are very good at explaining to
where we can understand and are very supportive of us.Truly
wonderful people.

332

On many occasions, my program was unorganized. I feel as if I had to
learn almost everything on my own. I did not feel as if I could ask for
questions, because it seemed as if I was frustrating the instructor at
times. From my experience, I would not suggest anyone to attend this
program the way that is currently is. I did not have a good experience.

333

I think the program is great for this area. Physical therapy is a great
field to go into, and is an excellent opportunity for a good career
choice. However, I was not at all pleased with the program. I would
not go through the program again, nor would I recommend the PTA
program to other students.

336

I have really enjoyed this experience. I found it to be very rewarding.

345

The faculty here is concerened with the students progress.

347

My PTA program advisor was very helpful in assisting me in class
selection. However, I had difficulty with advisors putting me in classes
that got my associates degree but did not help to go toward my actual
degree plan. I had to change my degree plan several times with the
business office because it kept changing to undecided.

348

The limited parking was a hassel because it could lead to being late
for class if you must park further away then necessary. Also, the lab
for the PTA program leaked water through the ceiling almost always
whenever it rained. Half of the PTA program classes involved ITV and
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in the classroom we only had one microphone, so it was very difficult
to communicate with our professor.

349

ITV does not work adequately for efficient student/teacher instruction
or communication. I contribute my success in this program to my
previous experiences and self-taught independent learning. I would
not recommend future students to participate in this program.

351

We had considerable issues with our ITV classes. At the end of last
semester on Microphones worked to communicate with the opposite
side. This made it very difficult and frustrating!!!

352

I am very happy with my experience at SKCTC.

353

The one bad experience i had often was that hardly anyone returnes
phone calls. basicly everytime you call you get voice mail which is fine
but then no one returns your call.

360

The only problem that I had was library time, when my classes were
out and I needed the library for study or research there would be a
class comming in and I would have to leave in the middle of what I
was doing. It would be good if there was a way to create a study room
with a few computers that way groups could study and not be run out
and it wouln't interfere with anyone els.

361

I found the staff and facilities at skctcs very accomidating for a nontraditional student.

363

It has been a wonderful experience and a great learning tool.

365

My time at Southeast Community and Technical College has been
well worth the time. The teachers are great, and especially
understanding and patient.I honestly don't think I could have attended
a better college.

368

I truly enjoyed my time at SKCTC, and look forward to completing the
RN portion of my program.

377

Has helped me undestand how society functions as a hole.

381

na

382

I am well pleased with what I have been taught through Southeast, I
love my teachers and how they encouraged me.
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384

I had a great experience at SKCTC. The only thing that I would like to
see improvement on is prices of the books in the book store. My only
compliant is that the books are over priced and then when its time to
sell back books, more times than not, my book wasn't available for
return purchase.

386

As a student at SKCTC, one truly enjoys instructors Rhonda Creech
and Joel Eldridge. A student not only learns from these terrific human
beings but are motivated to succeed. On the other hand, a negative is
having to drive from Harlan to Cumberland to attend a class. Many
locals drive at excessive speeds and the experience is synonymous to
stress and additional finance. Students in Cumberland actually walk
to class and those living in Middlesboro have access to most required
courses. With that said, one resorts to online classes which means
learning with little or no instruction. In the future, I look forward to
more in chair instruction and an opportunity to socially interact with my
peers in a "campus atmosphere". In other words, there is little
recreational space to get to know ones' classmates on the
Cumberland campus and zero opportunity on the Harlan campus.
Lastly, like most institutions of learning, some instructors earn their
pay checks and some do not.

387

Overall, Southeast is the best KCTCS campus I have attended. I wish
that I would have taken classes here the whole time I've been in
college. Everyone is so nice!

388

I was really encouraged be many of my teachers, they allowed me to
believe in myself and they encouraged me that they believed in me as
well.

394

I enjoyed the college and had a good educational experince while i
was here

395

This has been a great college to attend with small numbers in classes
it has allowed the professors to have one on one time with the
students which I think is key to success. Thank You.

397

Wish we could print!!!! It would help so much to be able to print
Powerpoints, homework, study guides, etc.

405

It has been a good experience.

406

I have alwasy had so much problem with getting info. from anyone in
the Financial Aide department over the phone I hate having to go over
there every time I need just one little answer...
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407

This is a great college and i feel blessed to be able to attend this
college. The faculty and staff are always willing to go above and
beyond to help the students.

412

My experience at SKCTC was an enjoyable experience. The only
thing I would have to comment on is the parking situation and tools
available in the chemistry labs. Other than that, this school was an
amazing educational and social experience.

414

SKCTC has helped me a great deal with my college journey.

417

I enjoyed the experiences that I had while I was there and I really
enjoyed all the professors and such while I was here.

418

The Respiratory Program is top notch as well as the instructors.

425

I had a really good instructor

428

love it

432

Jesus loves you! Read Romans 3:23, 6:23, and 10:9-13. Also John
3:16 and Romans 5:6-8.

433

i enjoyed my time at southeast

434

I think the finanical aid coordinator is a joke, she doesn't take her job
seriously. she had once told me i had my finanical aid money and i
even asked her to make sure everything was alright because i had
problems in the past with her, and she looked at me and said
everything was fine i'll be getting my money that week, that week past
and still she told everything was fine....well three weeks had past and
she sends me a letter in the mail saying that my folder was not
complete and that was why my money hasn't came yet. so if she
would have looked at my file the first time i went in there i would have
gotten my money sooner......

436

I have learned a lot here at Southeast in Middlesboro Ky.

439

Southeast in Middlesboro Kentucky was a good experience for me. I
got to learn a lot of things through the classes I had taken through the
many semesters I had attended here at Southeast.

449

I've had some truly wonderful professors while i've been here. robert
gipe, ann schertz, and melissa helton have been huge parts of my
success in multiple ways.
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455

I liked it

457

I HAD AN OVERALL GOOD EXPERIENCE HERE AT SOUTHEAST.

458

Amazing Respiratory program with excellent instructors!!!!!!

465

Our instructors are the best. I am glad I choose the respiratory dept.
at KCTCS

466

I really enjoyed the experience here a SKCTC, I have take a lot of
online courses and I received the same help from my online teachers
as I did from the teachers that I had in in-room class.

467

Thank you for the opportunity to continue my education!

472

The staff of the respiratory program is awesome

475

Some of the instuctors at SKCTC are awesome they are there to help
the students and if you have a problem they are there for you.

476

i hated the parking situation at south east

478

there is none

484

Southeast has helped me in so many ways.

486

It is a great college with a laid back and positive learning atmosphere.

493

The people in the office need to be more helpful. There were many
times I walked in and all of them would stare not saying a word.
Anything I needed to get done I had to fight to get it accomplished. I
would call many times for different people who would not return phone
calls. They treat you like you are a bother and were not in anyway
helpful.

495

My experience here at skctc has been great. I'm able to furture my
education with the degree I will soon have and hopefully keep going
here to do so.

496

Really enjoyed my experience as a Respiratory student. Mr Good, Ms
Miles and Ms Huff are excellent teachers who truly care about the
success of their students.

497

I have enjoyed my time with SKCTC
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502

As a student who has attended multiple University campuses and
another KCTCS College, I can say that Southeast has went above
and beyond my expectations.

503

I really enjoyed my time at SEKCTC. I would recommend anybody to
attend our school. It opens up many doors and is such a help
financially due to the high costs of other schools.

508

I have enjoyed my experience here very much!

509

I do not think that the Financial Aid Office is effective or
knowledgeable. On several occasions, I have had issues with financial
aid and the FA officer.

511

n/a

521

The radiography program at SEKCTC in Pineville has great instructors
are really prepared me for my future.

525

All the teachers I got to meet and attended class with was really great
teachers. KCTCS in Middlesboro has several teachers who go beyond
to help serve each student the best they can I know that for a fact
cause they helped me and I greatly appreciate them for that.

538

I am very happy that I chose to start my college experiece at
Southeast.

539

I'm very happy that I chose to begin my college experience at
Southeast.

541

Very good learning experience. Teachers are very helpful and the
smaller classes ensures proper attention from the teachers when help
is needed. Everyone is always nice and eager to help.

543

It has been a wonderful experience, I have worked hard and enjoyed
it.

550

Enjoyed my time at this school.

554

Most of my classes were online classes. I enjoyed my classes.

555

the academic support center needs to be more supportive.

560

Very good community college. Gave me the experience that I need to
further my education at a university.
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566

The student-teacher ratio is amazing. It has helped me a lot to have
one on one teaching in the class room. Online classes have been
amazing as well. Professors are so helpful through email and
blackboard and have had timely responses to questions or concerns
that I have had.

568

I am so glad that I decided to go back to school and I thank
Southeast Community College for their help and support.

570

wish i had more time

571

class was adequate for the money

572

I was satisfied with my experience at Southeast Community College.

573

The only problem that I have with this campus is that the library needs
to be open longer and at least on Saturdays. My family has a shared
vehicle and my home computer malfunctioned in the middle of the
semester. The hours are not suitable for a college campus.

575

Learning was great, but the class could use a motor grader and a front
end loader

578

It was very interresting experience.

579

SKCTC has become somewhat of a second home to me. The
teachers/faculty are always here to help regardless of what may be
the problem and if they can't then they will find someone who can.
Couldn't have asked for a better college that still allows me to stay
close to home.

580

I really loved attending school at Southeast. I learned a lot and have
many good memories.

583

I had a wonderful time here, though the parking lot was awful and I
found it hard to be able to use the computer lab during early hours.
The printers also seemed to be out of ink a lot. What was really
important was the classes themselves though and I enjoyed almost all
of those.

584

Southeast has great professors and they will be missed by me for
sure. I am thankful for their time as well as the other staff members! :)

587

Southeast was a great experience for me because it helped me get
used to college and the level of learning that is required for college.
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595

Overall, SKCTC is an excellent college. It is cost-effective and
prepares its students for attending any university of their choice.

596

I had a great experience here. The staff has been great.

597

my experience here has been a good one and has made me learn alot

598

I've had a very pleasant experience.

599

thank you :)

601

I enjoyed attending here very much. Teachers were available. Classes
small. Feel like I have learned a lot that I will be able to use in the
future.

602

they need people who can give you the right classes and not put you
in stuff you don't need

606

This institution is very helpful to their students. I appreciate all the
help. This has been a great experience for me. I did not feel like a
number or get lost in the sea of faces. Thank you

610

I have enjoyed my time here. i have learned so much more than
expected.

613

n/a

614

n/a

615

Anytime that I have had any questions there is always someone who
can help me.

616

The faculty and staff at Southeast Community and Technical College
Middlesboro campus have made my experiences here at southeast
great! I will definitely be upset to leave!

617

I really enjoyed my experience here at Southeast! Every faculty
member here was very polite and made the experience here at
Southeast more enjoyable.

619

I really enjoyed the classes and the environment.

620

I am very satisfied with the education I have recieved and look forward
to learning more about nursing.
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624

Since I have been a student at this campus I have developed many
new skills and I feel I have been prepared for what is to come in the
future.

625

This was a great decision me, and my future in the machining field.

630

I felt like I learned alot at my age to sit out of school for 10 yrs and
come back to getting ready to graduate has been a very great
accomplishment for me.

633

The only bad experience I had while attending was with Sabine
Globig who taught biology at hazard. She seemed to not care about
her students, made a point of saying the chances of getting an A were
very low. Had questions on tests that could not be answered right and
distanced herself from the class, saying she didn't have the time.

634

I think that professor Sabine Globig from the Hazard campus should
not have a job with this school. The class I had with her was the worst
experience I had while attending.She seemed to not know what she
was doing and to not care at all about her class.

635

I had a wonderful time

636

The financial aid office could use more hospitable staff. Also the
advisors should learn more about the different degrees that way they
know which classes the student needs.

638

There needs to be more development in regards to blackboard
classes. Some instructors (Greer-Pitt) are exceptional and write well
thoughtout lectures teaching the material and conveying thought.
Others I've had (Buell) tend to leave students hanging with the book
and offer no real instruction in regards to understanding the material.

639

Happy with my time here

643

very satisfied

644

It's been good.

645

It was a wonderful experience and I enjoyed all the staff members that
I meet.

646

Very Satisfied with the program , KCTCS was a good place to go. It's
full of good programs , and good to teachers to help you achive your
goals.
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654

Im having a wonderful college experience. I have learned so much
from this school and I plan to keep learning from here.

656

I really enjoyed all my classes at Southeast Community College. The
advisors I had were very helpful in helping me acheive my goal. I look
forward to attending Lindsey Wilson later on.

658

SKCTC has helped me accomplish what i need to do in order to have
a better future.

663

wonderful

664

Very good experience, I'd recommend the Criminal Justice program to
anyone who wants a career dealing with Law.

665

Great program overall, instructors actually have field experience which
helps a tremendous amount

683

A lot of classes, especially the ones online, are too easy to complete. I
feel that they promote procratination in a lot of cases. I actually had an
instructor here tell me to google the answer to my question. I was
appauled! I overall have had a good, learning experience at this
institution.

684

I have really enjoyed my time here, and found much help from faculty
and staff. Most of my problem was myself with constantly being
undecided, however some branches of the faculty (mainly the
administration) are found to be very lacking, almost to the point of
incompetence. With the minor faults however, this school has really
helped prepare and gave me a sense of direction for my
undetermined future.

688

it has been great.

689

love skctc

690

love it

691

SKCTC has helped me to realize I can achieve my expectations, and
has taught me it is never to late to finish what you start. Thanks So
Much

695

Very happy with my classes, have had almost no problems with
anything
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696

It was an excellent experience.

698

Thank you for a wonderful learning experience. I will use this time
spent and what I've learned to become a better person. Thank you.

699

n/a

703

I am happy to be a student here at skctc

705

SKCTC was the best community college i have ever attended. the
staff was very helpful and the proffessors were very caring

709

Never underestimate Tutorial Services. When we care, we care and
will go above and beyond the call of duty to prove it.

715

I am looking forward to continuing my education into the RN program
at SKCTC.

716

Great college, enjoyed the experience.

717

I really enjoyed my time at southeast and I am glad I chose that
school to further my education. I would recommend it to anyone who
wants to further their education.

718

I don't have any comments at this time.

724

I just want to say I am glad with my choice on attending Southeast. It
is a great school

726

None at this time.

730

Very pleased with the faculty at the Pineville campus. I, however, was
less pleased with those at the Middlesboro campus. Did not seem to
have an interest in their jobs.

731

Great place to learn.

733

We got a lot of hands on experience.

738

SKCTC has prepared me for my new life, four year college and, most
importantly, my career.

739

I enjoyed my time learning at Southeast Community College. Go
Miners!
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747

Really enjoyed the medical assisting program and the instructor was
great.

748

I enjoyed the medical assisting program and glad I made this choice in
a profession, the instructor in the program was great.

749

Enjoyed this program glad I made this choice for a career. The
instructor was great.

754

Great school and I'd enjoyed it.

757

The education that was offered here was the best education that I
could have received for a community college. I had a wonderful
experience attending this campus.

759

My instructors provided the best education I could have asked for.
Thanks to them I am ready to move on to the job force. Thanks so
much Mr. Good, Mrs. Miles, and Mrs. Huff!

761

Its Great!

762

Very well educated professors.

763

The Respiratory Program is excellent. All of the instructors are
extraordinary.

766

Great School

768

more finical aid officers, more organization in the book store

771

I am very thankful for the learning experience I have received and feel
that it has prepared me for my registry examination, as well as a
career as a Radiologic Technologist.

773

Overall I have enjoyed my experience!

774

I think that my program seems very disorganized and that would be
my only complaint

775

I had a very good experience while being in the radiography program.
I would also recommend someone if they wanted to join this program.
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776

I was very satisfied with the experience with the college and having
the chance to be able to continue my education in the Radiology
program..

777

SKCTC provided me with a great learning experience. Throughout
my four years at this college I've improved dramatically in social skills,
critical thinking & mathematics. SKCTC is a great community college
with great professors.

778

Thanks!

780

I am very satisfied with the experience as I continued my education
through Southeast. So thankful to get to have the chance to continue
my degree in the Radiology department.

781

I have been satisfied with the experience with continuing my
education in the Radiology Program here at Southeast. So thankful to
have this experience.

782

I have been satisfied to continue my education here at Southeast in
the Radiology Program. I am very thankful to have had this
experience.

783

Additional parking should deeply be considered.

784

N/A

786

I have really enjoyed it as far as classes and professors. My only
problem was the parking.

789

Great college with wonderful classes and outstanding teachers.

790

I truly enjoyed this program of study!

791

Parking is terrible. Something must be done. I feel like I have been
unfairly written parking tickets and then harassed and threatened over
$10. Sometimes we have to park in downtown Whitesburg.

804

Very good place for education

806

It was a great experience

814

I have had Teachers that I had bad experience with and I have had
excellent Teachers that made it a joy to come to class.
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815

I've enjoyed my time learning and making new friends.

817

N/A

818

Records are not updated in Registration timely and transcripts
provided are loss. It is very hard to complete online courses when
maintenance or upgrades are done when the semester starts and the
system has multiple problems and glitches.

822

The teachers here and at the Middlesboro and Whitesburg Campus
wer helpful in making my learning easier. They took time to make sure
that what was being taught is up to date. aS, Being in my 40's and
going back to school was one of the most rewarding things i have
done in my life. I would like to say Thank You to all the teachers and
staff at both places.

823

Just want to say that there are several nice people here at Southeast
and around. The professors and instructors are helpful and down to
earth. Would recommend anyone to come here.

824

I enjoyed the over all experience.

830

Advising needs to be a priority

831

no comment

834

Astor Simpson and Saeb Omar are the two BEST professors I've ever
had in my entire life. Hang on to them as long as possible.

838

I feel the classes I have taken have helped me to be a better thinker
and look at all aspects of the situation.

839

I would just like to thank the program as a whole for giving me the
certain tools and providing me with the knowledge in which needed to
be successful in life.

841

Great!

844

I have enjoyed being in the medical assistant program and I look
forward to trying to find a job.

845

I enjoyed my experience and it was a great opportunity

850

I have been very successful due to the support and encouragement of
staff members.
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851

i have had a wonderful yet stressful experience at Southeast, and
have met some absolutely amazing teachers

853

1. More instruments could have been available in the lab for better
hands on learning for the field.

854

Thanks for your help in my career development.

855

none

872

During my time at this school, Zelma Forbes taught me higher levels
of math and helped me fully understand them. Ramon Cuellar has
been an excellent chemistry teacher and he has helped me through
so many obstacles. Great educators!

874

Enjoyed this semester

877

This is not a accurate survey. I simply needed to print the last page
and was in a hurry. Please disregard.

883

The college and instructors are amazing, and have greatly influenced
and made my program successful. However, the bookstore is the
demise of the college. The Middlesboro bookstore is extremely rude
and unhelpful, mainly the manager. I refuse to order books from the
bookstore, and simply resort to amazon to avoid interacting with the
rude staff.

891

I have enjoyed the Nursing program!

898

I have had a great experience here at Southeast and was able to
obtain 2 degrees. Thank You very much.

899

I really enjoyed attenteding Southeast!!

911

My time at SKCTC was enjoyable, but one thing. Financial Aid was
the worse organized and least helpful of any other college I have
attended.

921

i have truely enjoyed my classes at southeast and would encourage
ours to come to southeast.

945

The women that work at the registration office need to work on their
people skills.
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946

My experiences at SKCTC have been good. The PTA program in
Whitesburg needs some work as for as my concern with the staff that
deal with this program. It could definitely be better organized.

949

The financial aid office on the Whitesburg campus is a joke. The
worker there came into this job knowing nothing of the financial aid
process and it clearly shows. She could use an immense amount of
training. Also I overheard an extremely obnoxious conversation
between her and someone on the phone whom I assume works at the
campus concerning a student which should have been a private
conversation during lunch and not at 10:30 in the morning when she
has 3 people waiting to see her. Ron Brunty although he wasn't my
listed adviser, is a godsend. He truly cares for us as students and
wants to see us succeed. The world (and southeast) needs more
people like Ron.

956

skctc is a wonderful school, they have great instructors.

960

I have enjoyed my experiences meeting new people, the wonderful
staff, and all the educational advances that I learned throughout the
semesters.

963

Had a great instructor for this program.

966

I began college at age 42 and I have loved the experience. My advisor
(R.Cox) was wonderful and very helpful as a teacher/advisor.
Everyone that I met teachers/students were very kind and helpful.
Also, I love that the school is small and it adds a closeness among all,
everyone knows everyone else. The teachers are well qualified to
teach in the areas they have been placed. I have been taught so
much through this journey and thankful for the opportunity.

968

I was 42 when I began my college education. I have loved every step
of my journey. Along the way I have met many wonderful
teachers/students. Everyone has been kind and helpful. I am very
thankful for the opportunity that I was given.

970

Satisfied with all the class choices available.

971

I have enjoyed learning at Southeast.

974

For the most part it was a great experience that helped me prepare for
a larger university. However, the experiences I had with the Business
Office, Advising and Financial Aid was unacceptable. No one has a
single clue about scholarships. I had the Kentucky Coal Academy
Scholarship and all they can tell you is they will get back with you, the
scholarships haven't been posted. Yet, they never get in touch.
Advising is terrible, I wanted to get my AA/AS and graduate with my
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AAS degree while also getting my Electricity Diploma. Basic classes
they we're fairly knowledgeable about but my electricity classes they
couldn't help me at all. Professors and students I have met are great
people that do care about your education.

978

I want to thank all my instructors for their time and effort for making
me a better college student.

979

I have enjoyed being a student at SKCTC.

981

none

983

Wished they would assist more when a problem occurs instead of
sending you on your way. This happened a few years ago and I
dropped out because of the issue.

984

The computers in the lab are not compatible to the programs that are
needed to learn on.

988

Overall I have been pleased with my time here at SKCTC.

991

I think that SKCTC is a really good college system. It's great for busy
"on the go" adults!

994

Very pleased!

996

Mr. Greene is an exceptional teacher and I have gained a great deal
of on the job training from the HEO program.

999

It was good experience it helped me to understand what college is
about

1000

I had a great experience

1003

It's been a great place to go to school and I have learned alot here.

1007

I had a great experience while at Southeast. I would highly
recommend this college to any high school student, or any adult that
is looking to go back to school.

1011

While attending Southeast I have been encouraged to further my
eduation in a friendly enviroment.

1017

I have enjoyed my learning experience at SKCTC.
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1019

Very satisfied with my time spent at KCTCS Cumberland

1022

I learned a lot and it helped me prepare for a university.

1023

I had a really good time here. There are some teachers that I wish I
had waited to go to a University to take their class, but overall, it was a
good experience.

1025

I loved it!!!!

1026

A great learning environment!

1031

The experience I had here was very enjoyable. I just wish that I had
taken more than one of Mr. Cox's classes but, unfortunately, I waited
until my last semester to take him so I didn't know how good he is.

1036

Loved it...

1037

n/a

1038

Great class...

1039

I felt the staff at SKCTCS was very helpful and genuinely cared about
their students education.

1040

Good school

1041

I felt that the staff at SKCTCS were very helpful and genuinely cared
about the education of their students.

1042

I was very appreciative of all the help that I have received at southeast
and all the help that I got from my teachers and advisers. I would
recommend this college to anyone looking for a good college to help
you on your road to higher education.

1043

I am thankful for all the help I received at SKCTC I believe it will help
me in the future.

1046

I feel that students who are unable to pay for their tuition are dropped
way too soon from their classes.

1052

I loved going to school at southeast. It is a great colledge to attend.
The students and staff was very helpful acedemically and otherwise.
The professors was very great. They tried every wich way they could
to help you out, and they worked with you on many matters. The
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professors know exactly what they was teaching and they had proper
training on the subjects. It was a great experience going to school
here at southeast, and i may be attending next year but i have
undesided at this point.

1057

Thank you for this wonderful opportunity.

1062

Awesome staff!

1066

Attending was the greatest educational decision I've made.

1067

I felt like I was able to reach goals at Southeast. It was a comfortable,
pleasurable, and convenient learning experience. I'm glad I attended
this school before furthering my education.

1069

Satisfied with everything.

1074

im very glad i had a chance to go to southeast college it has been
great..

1076

none

1080

I have had a very pleasant experience at Southeast. I have attended
class on the Middlesboro, Pineville, and Harlan campuses and have
had nothing but positive experiences. All of the teachers have always
been very helpful.

1084

I have enjoyed being in the machine shop

1087

Being here helped me out. The professors here, really made me think
about, what I want to do and the hardwork I'm willing to do to be that.

1093

I have had a very educated experience at southeast that improved my
over all analytical and critical thinking skills.

1096

Thank you! Im Ready!!!!!!!!!!

1097

Southeast has provided me with great knowledge I need to feel
comfortable switching to a different school to continue my education
process.

1099

It was a great first step in the right direction. Coming in fresh out of
high school, it was nice to be close to home and it also was very
helpful in helping me adjust to college life.
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1100

ThanksI I am ready!!!

1104

I was very dissatisfied with the misinformation that I received towards
my classes. I was told several different things by several different
people and no one seemed to know anything.

1108

Very good learning experience.

1110

This program was a perfect match for my profession and was one of
the deciding factors used to qualify me for my present position as a
curator. Larry Lafollette has put together an excellent program.

1115

I love the expierence I had at skctc Whitesburg because it showed me
alot and made me a better person and the people are exceptional.

1119

Great program.

1134

The class trains you well and gets you ready for your career.

1135

SKCTS has been a great experience for me and the staff have been
wonderful.

1137

The book store was the only issues I had. They never had books I
always had to order and even though I rented it was always a hassle
and the people who worked in the book store were not always helpful.
Also I had to pay new price for rentals more than I had to pay for use.

1138

The book store was the main problem I had. They never had the
books when the classes started and because I did not get financial
aid, I had to rent my books and most of the time I had to pay to rent
new hardly ever used. This would work well for students on financial
aid but not for students who are paying their way through school.

1139

none

1140

My experience at SKCTC has been awesome, I have learned so
much and now I'm ready to look forward to my future.

1145

The live chat class rooms are better than being there.

1146

Wonderful college to attend that I would recommend to anyone of any
age.

1148

My online courses based from campuses other than the Middlesboro
campus were terrible.
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1152

Great learning experience through kctcs.

1156

I have had a great experiences and would recommend this college to
anyone that asked.

1157

I am very satisfied with the education that was provided to me at
Southeast. I got plenty of help from my teachers and adviser.

1158

I have enjoyed being a student at SKCTC

1159

I have had an overall wonderful experience that I will incorporate into
all that I do within my lifetime Thank You Kelly L. Blevins

1165

I enjoyed this school, am very happy with my two years I spent there.

1166

This program has been a imense help in furthering my education and
has been the best help I could have ever asked for.

1168

It was an amazing experience that I'm glad I got to have in my life.

1174

Some experiences that I had at Southeast were good and helped me
get ready for my future. The only problem I had was when I would go
to the acdemic support center to study or take a test for a class,
people would come in and be loud and not care about the ones who
were studying. That was so frustrating for me.

1175

Southeast was a good experience for me. The only problem that I
would like to address is that when you have a test or need to study
and you go in the support center to do so, people come in and get
loud and don't care that someone or a group of people are studying.
It's very frustrating.

1176

Ms. Schertz for president.

1179

I have enjoyed my time in the profram and have learned quite a bit

1180

overall i am pleased with my experiences at southeast. The only
problem i have had is with my former adviser. i should have graduated
in the spring of 2014, but because he never told me that i would be 9
hours short, I have to come back for a 5th semester.

1182

wonderful experience

1183

I have enjoyed my time in class, and I really have learnt a lot
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1188

All instructors that I had was very helpful.

1194

I loved it, I couldn't ask for better teachers. They helped me through
everything, they really helped me pick what I was going to transfer to
do.

1198

Good place to study.

1199

Outstanding Instructors and very helpful staff.

1206

I absolutely adore Astor Simpson and Barbara Owens. I wish she
were still there...I don't know what I would have done without either of
them!

1207

I look forward to going further with my studies to get my diploma and
associate's with southeast.

1215

Great overall experience. Had many great professors and excellent
classroom experiences. However, had some issues with the business
office about receiving my Kentucky Coal Academy Scholarship for
electricity. Middlesboro campus is lost if it does not concern nursing.

1217

Great school and great experience.

1218

great school and great experince. Very friendly staff whom are willing
to help

1219

The only thing I can say is that the medical coding class should have
been more than one day a week because of the weather conditions
there was five classes that were cancelled.

1224

It's been a wonderful experience.

1225

Great experience

1227

The Harlan Campus Financial aid and business offices are terrible to
deal with.

1228

The financial aid office and business office were terrible to deal with.

1229

Very good school. You are taught on a one-on-one basis, your are not
just a number.

1231

i really like the program that i done.
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1232

i really enjoyed the program that i done.

1235

attending southeast has truly benefited me in so many ways

1238

great teachers, i am the first of my family to graduate from college, i
haven't yet chose a program of study but plan on attending KSP in
august of 2015.

1241

Thank you SKCTCS for giving me the opportunity to work and be a
student at your school. I've had the best 2 years of my life because of
this school.

1245

Very satisfied with my instructors.

1246

I enjoyed my course leading up to my graduation. The only thing I
wish was more worked on is having someone that could help me
decide what a good career field is for me. I know it's totally up to me,
and I have done my research, but at the same time I'm not sure what
all Southeast Community and Technical College has to offer. I
originally decided on being a Registered Nurse, but I had a baby
during the time of completing my Associate in Science. Unfortunately,
he was very sick and was flown to Vanderbilt. Once I had watched
him fight for his life for months and seeing how much the nurses
done/dealt with I change my mind. Now I am unsure which career to
excel. I am taking some courses this semester that will hopefully lead
me in the correct direction and help me decide what I would like to do
with my life.

1247

There are a lot of fantastic teachers (particularly in courses that
support the Arts) that pushed me even further than I thought I could
go within the community college system. The Honors program is great
and has provided me with many unforgettable experiences as well.

1254

I have always been Thankful and Enjoyed all my Courses of Study at
SKCTC.

1255

I Have enjoyed all my Courses of Study at SKCTC.

1263

very good school, helped me alot

1267

I believe that a community college is the first step in academic
succession. SKCTC is with out doubt one of the best.

1270

Amazing staff and teachers.

1271

none
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1272

I thank the instructors for their time in regards to teaching me

1274

Love it

1275

Had a wonderful experience at SKCTCS. Built upon my self esteem
and the belief that I can do whatever I set my heart to do. The
professors were wonderful and everyone involved..

1276

I really appreciated my counselor sherry on the Harlan campus for all
of her help, she went out of her way to get me on track. And also
Marshall Smith the welding instructor for his guidance. I have had
many great teachers along the way including Odell Wilson, Elana
Scopa, David Ermold, Jean Barnes, Michael Corriston, Robert Gipe
and many more.

1277

..

1278

I wish that they offered more class choices at the Middlesboro campus
than just the majority being a few basic classes and mostly medical
classes. I also wish they would bring back in class math teaching and
do away with the computer labs that are more difficult for older
students to comprehend. I think it would be a big advantage to offer
the Biology labs at school instead of solely online so that students can
get a hands on experience versus virtual experience.

1281

Overall, I have had a great experience at SKCTC. The faculty here is
fantastic, I would recommend this school to anyone.

1286

I loved SKCTC! I've learned a lot and I'm excited to see what my
future holds. The staff at Cumberland and Harlan campus are
phenomenal. I truly enjoyed earning my degree. Thank you for
allowing me to take this survey and sharing my opinions about this
awesome college. Have a blessed day!

1287

I am very grateful for the staff at southeast community college. My
advisor and teachers where all fabulous

1291

Excellent experience.

1292

I is a good college

1295

Unbelievable

1303

I enjoy the environment the most and the employees. Everyone is
very friendly. When you walk into someones office it is almost as if
your walking into your grandparents house. Every member of the staff
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will go out of there way to help a student find anything they need and
if they cannot help they will make sure the find someone who can. The
campus is always spotless and bathrooms are inviting. This whole
campus works as a team. No student gets left behind and I know that
feels like more of an elementary term but no one told Southeast that.

1307

I really enjoyed this school and will tell others about my great
experience here.

1308

SKCTC is a good school

1311

It has truly been a pleasure getting to know my professors at the
Whitesburg campus. They have made a huge impact on life.

1320

I really enjoyed my time here at SKCTC and hopefully I will get
accepted into one of their health care programs.

1322

It was wondeful, I cant wait to graduate and further my education!

1328

Studying for my Associates in Applied Science here at Southeast
Community & Technical College has been a very good experience for
me. I encourage all people coming straight out of high school to stay
here and get their basics before transferring, It has helped me
tremendously. Thank you, Southeast!

1336

I have enjoyed attending school here for the past year and half and
soon to be 2 years of being a student here. All the teachers and staff
here at the college are very helpful and will do everything they can to
help a student with whatever they need and to make them feel
welcome.

1354

It all together very pleasent

1355

I am looking forward to graduation first of all. My experience at
Southeast has been very exciting. I hope to return back to southeast
in fall of 2015 to work on a program. If not I will continue my degree
somewhere else

1356

I loved attending SKCTC. I would suggest this school to anyone.
There were times that I did feel like giving up but I pushed myself. I
would suggest this college to anyone. I look forward to returning in
the fall/2015 for a program. If I don't I will continue my education
somewhere else but will never forget what I accomplished at SKCTC.

1357

I was satisfied with my experience and will be coming back to do
another program of choice. I was dissatisfied with the developmental
math courses. They didn't help at all. I think it should be rethought if a
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student is paying and is right out of high school and is refreshed on
math they should be able to take their math courses. From when I was
in the developmental course to the higher math the developmental did
not help me at all I did better in the regular math. And a lot of people
in the developmental failed or withdraled and had to take it the next
semester that is a waste.

1358

I enjoyed working with the professors and getting to know my fellow
classmates.

1359

finding due dates on the website are a bit difficult, or misleading.

1361

This would have to be the 3 best years of my life. I could not have
been any happier with the way my experience went at this College. I
was encouraged and had a lot of help along the way to reach the
goals that I needed to reach.

1363

no comments SKCTC has treated me great!

1365

It was an overall excellent experience, and there isn't a thing I would
change.

1369

My past two years at Southeast has been incredible. College has
taught me a lot about my everyday life and I'm thankful to have had
the opportunity to attend Southeast.

1370

I enjoyed the faculty and the environment on campus. I have always
felt at home.

1375

I would recommend Southeast to anyone!! Wonderful experience!!

1378

I'm very dissatisfied with the run around that I received trying to
determine if I was ready to graduate or not.

1382

I enjoyed learning at SKTCS. The teachers have been very helpful
and I feel comfortable leaving with the knowledge I have gained here.
I have had a wonderful experience.

1385

Darrel Walker is a great instructor, I learned alot through him. He
deserves a raise.

1391

It has been a wonderful learning experience. I hope to continue with it
also.
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1392

I have enjoyed my experience with HVAC courses I have taken and
look forward to gaining full time employment in this field.

1393

I have learned, many lessons from being here that wasn't just taught
in the classroom. I wanted to Thank you for the opportunity for being
able to call this place home after high school and all the lessons along
the way.

1400

I had some invested professors and staff who worked hard and
pushed me to succeed. I also had some professors and staff who
sent me in circles and didn't put effort into teaching at all.

1406

A great learning experience in a small atmosphere allowed me to gain
a better understanding of my peers and exceeded my expecatations
in my academics.

1408

I was well satisfied with my experience with southeast.

1411

I've had some really good professors and some that weren't so great.
Overall attending classes through this campus has been a positive
experience.

1412

Its great!

1414

I have enjoyed my time here and I feel that I will be successful as well
in my future endeavors because of the support I received here. I
especially want to thank the Academic Advantage program staff!!

1416

Thank You All Your Help

1417

I very much enjoyed my time at Southeast, and I learned everything
that I could while here.

1418

Everything was excellent.

1423

Personally i believe requiring serveys such as this one and signing
papers in order to get your degree is a load of garbage i put in hard
work for my Associates In Arts, and since i think im doing this for a
second time, i can't remember if i did it before i resigned this servey
and the paper you sign at reg office, i believe a person shouldn't be
screwed out of getting their degree solely based on their inability to
sign a piece of paper, try to do better.

1424

I think that this is bullshit, making someone's entire academic future
hinge on weather or not they turn in a god damned piece of paper with
an id survey attached to it is fucking insane, i put hard work into going
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t college for four years for a two year degree cuz this place is an
incompetent shit whole, you guys need to do better, it would be far too
easy for someone to hack the system adn get their associates without
any classes, getoff your asses and do something right for god damned
once, you lazy fucks

1425

All staff members are friendly and are here to help.

1430

I love this place!!!!!

1432

dddddd

1433

All around it was a very good college

1434

My experience was very satisfying and helpful

1435

Southeast is very close to home and affordable and made it perfect for
me to go to college.

1437

I enjoyed my learning experience at SKCTC. I am glad that I have had
the opportunity to further my education at such a great school.

1438

This is a great school with good staff members. They go above and
beyond to help with everything you need. I will truly miss this place!!!
Thanks for everything!

1440

I am so thankful for going to SKCTC for my mentors. Mr. Astor
Simpson & the late Mrs. Sheila Miracle

1441

I was disappointed in the medical coding class being in Middlesboro
when all the students and teacher were from Harlan and it being on
Saturdays only. Only had half of the semester of class most Saturdays
was cancelled due to weather. I felt like the program needed to be
more than one day a week for the material that needed to be taught.

1444

Professors were wonderful in helping me reach my goals.

1446

The staff at the Harlan Campus has been very helpful in helping
myself attaining my degree. They have help me to further my
education thru Morehead State.

1447

my experience at southeast community college has been an
exceptional one.

1451

The learning environment was very well
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1458

i have to say that Ann Lejune has been the greatest help of any
person i have ever meet in my life....when i entered her office to apply
for school i was so scared i left crying and today with her help and
guidance i am applying for graduation...

1460

Southeast has help me plan, prepare and start my future. It was also
very affortable for me and make it easier to go to school, it being so
close to home.

1464

The honor's program helped me 200% more than any other class on
campus; in fact, it picked up and filled in where other classes I have
taken failed. Likewise, the tutorial services offered is incredible.

1469

I understand that classes in the classroom are more difficult and
online classes seem to save a lot of time, but I really think that a lot of
online classes should be provided in the classroom as well. Not
everyone can teach themselves some of the subjects that are
provided online.

1470

love it

1471

I have enjoyed my time spent at SKCTCS. The instructors are
knowledgeable and helpful when you need it.

1472

Been great!!

1474

enjoyed this program very much

1475

it was ok

1479

N/A

1481

Financial was very unsatisfying! They did not want to help me with my
financial aid. They looked at me like I was ignorant when I had a
question. They weren't friendly at all.

1482

The only complaint I have is concerning my SAP Suspension. I was illinformed about the situation, and given very little time to resolve the
issue. No warning, no information was given. Other than the above
complaint, I have had an amazing experience with this
College/Program.

1489

Southeast is amazing!!

1491

I would not recommend this program to anyone.
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1492

Ive have enjoyed my time here

1493

n/a

1494

It was fun learning about my interests.

1495

I would have like a better study area for the school. The library tends
to get to crowded and loud.

1499

I had a wonderful experience with my time at southeast. I have really
enjoyed it.

1502

I feel this college met all the requirements I need for future
employment.

1503

We could used more study places in the school.

1512

skctc has been very helpful in the advancing and furthering of my
education and life! over all i'm very pleased ,

1517

Financial Aid should provide better assistance to workstudies and
information.

1518

i am starting back in college after being in the work place for about
five years and i am excited to further my education and have this
opportunity

1519

Financial Aid needs to provide students with more help and time.

1523

This is a very good school and I would recommend it to others.

1524

Very good school and I would recommend it to everyone.

1525

Very good school and I would recommend it to everyone.

1526

Very good school would recommend others to attend.

1534

The bookstore is terrible if I wanted to get robbed I would of moved to
Bronx. I would not recommend no one going there at the bookstore.
They not helpful or nice. Especially the manager.

1535

THE BOOKSTORE STAFF AT THE MIDDLESBORO CAMPUS
NEED HELP.
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1537

Fuck em

1539

Need more time from beginning of semester to assignment due date
in order to obtain textbooks and materials..

1543

I loved my experiences at Southeast and I feel confident in my self to
succeed!

1545

excellent experience with learning and using the tools to further my
education

1547

very satisified with the college. wished i could stay here and get my
degree i was acheiving for. i liked it because of the athmosphere,
classes, employees are wonderful.

1549

It took 5 years working full time, going to school part time and still
manage to support my three children, so yes if you work hard it will
pay off in the end.

1551

I have enjoyed attending both the Middlesboro and Pineville
campuses.

1556

I could not have picked a better institution to begin my college
education.

1558

great gateway institution

1560

I think the whitesburg campus needs more parking because there just
is not enough

1569

I enjoyed my time at SKCTC and and very happy to be graduating

1574

Southeast is a great place to begin your college education or to
complete a program for a career. In my time here I have learned a lot
and met some great people. I would recommend anyone to come
here.

1575

I loved my time here at SKCTC.It was full of wonderful experiences
and learning fufillment.

1577

AWESOME!

1578

The phone service at the campus needs work. One can never call
and reach the appropriate person and sometimes not even an
operator. A real person seldom answers the phone.
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1579

The telephone services at the Middlesboro campus need work. They
seldom work, sometimes not even allowing you to speak to a
operator, or transfering to a completely differant department than what
was expected.

1580

na

1591

nothing realy

1595

Everyone who is a part of the Southeast College have been super
nice and reaches out to the students for support and encouragement.
All the teachers, advisors, and other members don't just say "we want
to you succeed," but they prove it with their actions by making
themselves available through e-mails, extra time after class, office
hours, and by showing students where they can find additional help
online or through tutors. And here, I'm not some number, my teachers
knows my name, and that makes a huge difference in comparison to
other colleges.

1598

The teachers were amazing and did everything they could to help you.

1607

Overall my experience was decent. I completed all courses in the
electrical field at KCTCS. Then when I finished it was said that I did
not have one class but I took all classes that were offered.

1608

It was great!! Highly recommend to anyone applying to college here.

1628

Southeast gave me the confidence to succeed and help me see my
goals through.

1632

I do not have any concerns.

1633

I enjoyed the classrooms. The teachers go far and above to help the
students if they have a problem or just dont fully understand what is
being taught in the classroom. As a student I have found many
resources to help me fulfill my plans of getting good grades and being
accepted into programs.

1641

I loved my experience at skctc if I had to change one thing I would put
pop machines in the Belinda mason building and build a bridge going
from the secondary parking lot to the parking lot on the near side of
the creek.

1644

I have really enjoyed my experience as a student at KCTCS.. And I
will take this with me as I go further with my education!
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1648

I was not an attendee on campus at SKCTC. I have attended on
campus in Owensboro, KY only. Classes for me have been mostly
online. Great experience and I truly wish I could remain in this
program structure to complete my next degree. I have recommended
this program to everyone considering extended education and as a
perfect solution for anyone with non-traditional student needs. The
support and instruction have been really great. Thank you for
supporting me and my success.

1655

I really enjoyed my time at SKCTC, I feel that with what I have learned
from my instructor, and other students, that I am equipped with all the
knowledge and skills I need to be successful in my future. Thank you
for letting me be a part of your school, and for giving me what I need
to have a chance at a great future!

1657

I really enjoyed my time at SKCTC. The staff was very friendly and
helpful in every way possible.

1659

I loved this campus, and enjoyed all of my time with my instructors
that helped me further my education.

1660

I've had an awesome time and learned a large amount of information.

1661

I enjoyed my experience and I've learned a lot.

1664

n/a

1667

the class breaks down hvac step by step for easier learning

1668

I love kctcs @ it's instructors. The best college experience by far.

1670

i really like the skctcs email because it let the students have away to
keep up with there classes and the work

1677

this class helps me to beable to break down hvac and solve problems
step by step

1678

I had a blast experiencing this program and cannot wait to use the
knowledge that I have acquired in my choice of work.

1680

The service here was great! A . The 6 semesters here have been the
greatest of my life. The staff has been more than helpful and even
wished me a happy birthday this year.

1681

none
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1682

Very comfortable.

1685

I was very pleased in my experience I have had since being a student
at KCTCS. From there I will be able to take my learning and concepts
with me while furthering my education.

1686

I enjoyed time here at SKCTC!

1692

I FEEL THE MRI PROGRAM IS A GREAT OPPORTUNITY TO
PROFESSIONALS IN OUR AREA. I JUST WISH IT COULD HAVE
BEEN FORMATED TO INCLUDE A LITTLE TEACHER TO
STUDENT FACE TIME.

1702

Roger Bowling is an exceptional instructor.

1703

I have good experiences and have learn a lot about heating and
ventilation

1718

Overall, it was a great experience!

1719

I had a wonderful experience at the Whitesburg KCTCS campus. The
campus has wonderful staff and students. I loved attending this
campus.

1721

Professors care about the individual growth of students, and not about
whether a student can memorize and recite material. They encourage
and teach critical thinking and abstract thinking to solve problems
and/or explain phenomena. Background is taught, not just current
answers and explanations.

1722

Ron is awesome

1723

Ron is awesome.

1734

During winter weather I feel that Pine mountain wasn't considered
when deciding to call class off or not and as a Nursing student you
can't afford to miss out on class time.

1744

I never thought that I would be so interested in my education until I
started at South East.

1745

Enjoy the home town feel.
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1748

I have had a great time learning at SKCTC and would highly
recommend this college to any person seeking to further their
education.

1749

Southeast is a great place to get an education. I enjoyed every minute
of it. It is a good transition school between high school and a larger
college. The faculty and staff are very capable of fulfilling all my
needs.

1751

Fix the printer in the library

1752

lovely. you get what you give, if your willing to learn someone here will
teach you. it gives you all the tools you need for the next step. I am
extremely proud to have such a good community college in my area.
from my years here I can say they have surely dedicated themselves
to improving.

1754

The online courses draw attention by saying they let you learn at your
own pace and time. They have set deadlines and if you miss one in a
busy schedule, you are doomed to suffer a bad grade and a drop in
GPA as the result. So far, I have seen 2 online courses here at
KCTCS that follows through on this "learn your way" motto and
personally I feel as though the others were cheating me out of
learning the subject and only teaching me how to get the most amount
of satisfactory work done in the shortest amount of time. I work nearly
full-time, have to travel to complete my classes, am juggling
applications for Fall semester, and financial burdens. I am dissatisfied
with my knowledge from the online courses and even more
dissatisfied with the number of courses that are advertised but not
offered near our location or not at all. It's enough of a burden to have
to learn things by yourself, hear them regurgitated at you by the
professors in class, with no alteration to what you've already learned,
and still try to have a decent GPA. I may have went about this the
wrong way and made it harder on myself, but as of right now, I can
pick a handful of professors that I can legitimately say have taught me
what the course was intended to teach me, and were not
inconvenienced to help me through the subject. I appreciate them and
I hope that you know who they are. They stand out and are a
wonderful group of people for their hard work and passion.

1755

Fix the printers in the library.

1757

the parking on the whitesburg campus is atrocious, all the money this
school gets and we cant have decent parking? sure there is parking...
for like 50 people, more people are attending this school because of
rising costs and its central location. invest in decent parking for your
students
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1758

I liked the program.

1759

the student parking is awful! i really dont like having to park on a
differnt street and walking to class. you guys need to expand the
student parking!

1760

i liked it

1762

I enjoyed my time at South East. This is my 1st time taking classes in
English as a primary language and doing any work on a computer but
the academic advantage and adult education centers on the
Cumberland campus helped me allot to get on track with basic stuff
that everybody else already knew but that I've never done before.

1768

I was overall pleased with the environment of the learning I
experienced here at KCTCS. Some of the professors seemed more
preoccupied with hearing themselves speak or other tasks if Online
rather than actually teaching us anything. I learned a little information
and skills in each class but a handful of my professors really taught
me the subject and course matter and I appreciate that. Some of
those people are Mrs. Alexa Bowman, Mr. Richard Call, Dr. Druen,
Mr. J.T.Oney (adjunct professor), Mr. Odell Wilson just to name a few.
There were a handful of others but many of my online courses
(excluding those taught by previously mentioned professors) seemed
almost pointless and I just completed them "for the credit value" they
gave. The courses that were advertised were exponentially greater
than those that were actually available to students in one area. While
the online courses offer the Illusion of convenience, it would be a
severe mistake to make a complete conversion to online courses
without first reforming how they are instructed. As far as the course
content that I had to take versus the course content that was
available, I feel as though my Associates in Science Degree (if I may
receive it) has no more equipped me for my future studies than if I had
received an Associates in Arts or some other random degree. I really
do not understand how so many degrees can be so-called offered with
such a slim variety of courses that are actually available. Many of the
problems I had throughout this entire college "adventure" and many of
the questions and terms I never heard of or didn't understand should
have been covered in the Introduction to College course that was
mandatory for all of us freshman to take. Personally, that class was a
joke, a waste of time, and completely erroneous in introduction us to
the college environment. It was just plain wrong!

1769

The entire admissions/registration staff needs fired.

1770

Considering this makes the 3rd time I've had to complete this survey. I
have nothing more to say.
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1778

SKCTC has been a great learning experience. It has provided great
tools, that I'll be able to use in my future career.

1779

Good School

1786

This is the best College in the world.

1795

Very good professors, especially Joe Marcum, Dr. Omar, and Astor
Simpson

1804

SKCTC has been wonderful. It has truly given me the tools, that will
brighten my future.

1809

I enjoyed my years here at the Middlesboro campus. There are many
helpful and nice teachers, I feel I learned a great amount.

1812

Great campus. Friendly and knowledgeable staff. Only two problems
are that it would be nice if the parking was a little closer and the prices
in the bookstore are outrageous. I can buy all of my books online for
the price I would pay for one book at the bookstore. It's way too
expensive. Not many people can afford those kinds of prices.

1813

I have enjoyed my time here

1814

Excellent staff and educators. I had attended two other colleges prior
to KCTCS and over all this was an fantastic place to learn. KCTCS
was cooperative with my schedule and flexible with how I chose to
learn. Thank you so much for the opportunities I have now been
afforded.

1815

Everything is great except for two things. The first being that I don't
like the fact that the parking lot is so far away. You have to get here
20 minutes early to make it class on time. Oh well. But mainly is the
bookstore. The prices there are insane. I can buy all of my books
online from outside sources for the price I pay here for one book. In
today's economy, even with financial aid, no one can afford those
prices. We are trying to get an education so we can start a career, we
are not trying to go bankrupt before we even get our foot in the door.

1816

The only problem I have is the prices at the bookstore. I can get every
one of my books online from outside sources, ie amazon or ebay, for
the price of one book at this bookstore. Those prices would cause
someone to have to file bankruptcy. We are all going to college to
better ourselves. College life is hectic enough as it is without having to
work a second or third job just to pay for books. Why not let us rent
them for $20 or $30 or free?! There's no reason to charge $300 - $500
for a book!
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1821

The staff as well as the instructors are always eager to help.

1822

It was an amazing time here, the Staff and Students were a blast. This
is memory that I will never forget.

1823

Blackboard needs to be more operating.

1824

Need more parking.

1831

As much as I could ask for from a two-year college. I do wish that
some of the staff would have been more professional and that
deadlines and important emails weren't lost amongst all of the college
spam email. But overall it's been alright I guess. There are a few of
the staff that make up for the rest.

1833

My experence at Southeast has exceeded My Expectations.I could
not have asked for any better Instructors,Advisors or Business Office
Staff.I encourage everyone to attend Southeast where all your
Dreams really do come true.

1834

I enjoyed my time here and learned allot. I appreciate the help of all
the advisors especially Shelia Gordon. She has went above and
beyond to help in any way possible over the course of my 2 years

1835

this is a wonderful college and helps get you prepared for your job

1836

It was an experience that took several years due to family obligations.I
didn't have a great experience at the beginning of my college, I
withdrew or unenrolled from several classes and still received a failing
grade. My current experience has been very good and very
satisfactory.

1840

I have enjoyed my time here and have learned more than I thought
possible for me.

1843

I really enjoyed being at this college. its been a very good radiography
program

1846

Very rewarding experience.

1853

I have enjoyed my experience at this college

1854

learn a lot in all my classes

1855

learn a lot in all of my classes
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1862

In regards to the bookstore, the woman was so very rude, it would
absolutely keep me from ever purchasing anything from store. In
regarding my Anatomy(online course), it's a shame I had to correct the
teacher, Valeen Sallan, she did not ever provide any type of
assistance, didn't even respond to emails until I over loaded her
system. Was not happy with either bookstore or the instructor in
Anatomy

1863

It was awesome!

1872

I have attended Cumberland, Harlan & Pineville Campuses. Each
one has brought a new experience.

1873

I was very satisfied with the program and the professors. I have
already completed the medical assistant program this is for medical
coding classes which the survey did not have it to choose from.

1880

n/a

1881

Mr. Astor Simpson is one of the best advisers and professors I have
ever met, along with Ms. Victoria P. Cloud and the late Mrs. Sheila
Miracle.

1882

I hated the times i had to go there wasn't enough time in between
classes to rest between tests and why was it on fridays and
saturdays? Friday was a late class but the time you come home and
study for tomarrows test you couldnt cause saturday was a morning
class. I hate the microphones in the classes too. The eTV was a bad
idea cause it was unfair for the other campuses.

1887

Ron Brunty was instrumental in my achievement. Very grateful for his
efforts on my behalf.

1889

have enjoyed my time at southeast!

1892

I had a wonderful experience and I look forward to finishing my career
as a PTA by 2018.

1893

it was good

1897

I have really enjoyed my experience attending Southeast!!

1905

Mrs. Redmond is a very sweet person and I feel like she has a
passion for the job she did and now teaches. She was very wonderful
and I enjoyed her very much.
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1921

I have completed the Phlebotomy Program and plan to continue to the
Lab Tech Program as soon as possible.

1932

KCTCS gave me the ability to believe in myself and no I could
succeed in anything i set my head to.

1933

My advisor, Sherry Tinsley played a key role in my success while I
was a student at SKCTC. I can't speak on behalf of the other advisors,
but I know that Sherry has made a positive impact on me during my
time at SKCTC.

1934

The school itself isn't a problem. However, when advertising the
numerous types of classes that are offered, it should be noted with
great importance the scarcity of non-online courses. The level of
instruction received in online courses is dwarfed by the quality of
some in-class courses. To name a few notably great teachers Mrs.
Bowman, Mrs. Creech, Dr. Druen, Mr. Call, and Mr. Gipe. My online
courses did not meet my expectations. I needed a course that would
allow me to do my study at my own pace, not overload me with work
that required me to neglect my job or another course in order to
complete theirs. Out of the online courses I enrolled in through out my
time at SKCTCS I would say a handful actually allowed me to do this.
The others--Including the chemistry class that I enrolled in over the
summer--penalized me for working at my own pace. The chemistry
class even shorted my score. He noted in his syllabus that the late
homework would have a -2.5% deduction on the final assignment
score automatically for every day it was late. When i turned in
assignments late, this should have already been set to do so. It was
not. When asked about it in an email, which I still have in my
possession, he said that the syllabus had not changed and he
corrected the settings for those particular assignments but not the
course. The end of the course came and it was crunch time. I had
worked like a dog at a minimum wage job to pay for two summer
courses which were more expensive than the business office had told
me they would be only to fly through numerous assignments and Ace
the final. Only to find out that he hadn't changed the settings and all
my hard work was all for naught.Then he refused to change the grade
because I sent him an email in the last few hours. He stated twice that
the penalty would be -2.5% reduction and 100% of every assignment
was taken from me. I felt cheated and just based on the difficulty I had
with the online courses alone I have told people to not go to southeast
unless they were prepared to be perfectly on their own with
everything. Like I said, however, there were a few exceptions to that
statement and I greatly appreciate them and their efforts.

1939

Beginning each term always was a struggle it seemed. It was hard to
get financial aid straightened out. Otherwise my experience has been
very positive!
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1941

I have been very pleased with working with the advisors and
Professors here at KCTCS.

1942

none.

1943

it was great

1944

Great place

1946

Great school lots of help for the students. Parking could be better for
like the winter time and when it rains so we do not have to walk as far.

1952

Parking lot is to far from buildings and needs more visitor parking. We
do not like to walk in the rain or cold weather.

1953

NA

1955

Everyone is very friendly, and treats you like family.

1962

I have learned a lot threw my experience at college

1965

I loved attending SKCTC. Very friendly environment with teachers
who genuinely care about their students. There was bountiful help
when needed and plenty of resources for studying.

1967

Well, Ron Brunty needs to retire. He is unprofessional and rude. I was
very disappointed in how he has acted towards me( as a SKCTC
student) lately. He does not have the proper attitude to "deal with"
students. Please consider putting someone else in his position as
"Counselor and Advisor".

1968

I feel as if my instructor didn't actually know much about the medical
coding field. I felt as if she just graded our papers according to her
instructors guide. She couldn't give me informative answers to my
questions.

1969

I took an online course through distant learning. I felt as if my
instructor didn't actually know the medical coding field. She couldn't
answer many of my questions. I have studied hard and tried to seek
help outside of my course with some success. I wish my instructors
would have known more about the field instead of just referring to her
instructors guide for answers. Other than that, I have enjoyed the
course and learning the material to further my career and future!

1975

Great community college. needs more parking places.
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1983

My MA professor April Fleming was awesome. She was always willing
to go above and beyond to help my classmates and I. I'm very
thankful that I got the chance to earn my diploma under her, Thanks
for everything April.

1986

The staff at both Cumberland and Whitesburg have been very kind
and helpful in the development of my education. I have come to know
and love the teachers I have taken courses with. I would be more than
willing to come back for another degree here.

1989

It was a great experience, I've made friends I would've never made
otherwise. My counseling was always great, and my advisor was very
adamant about me choosing a path that I love.

1990

Great staff and flexible hours was a big plus.

1991

Absolutely loved the MA program. April is a wonderful instructor and
was very devoted to her students.

1994

I had a very pleasant experience at SKCTC and would recommend
this college to anyone. However, I feel as though some advisors need
to make sure and double check their students classes when they are
about to graduate to allow them the ability to do so in the time they
anticipated. I also think that some advising faculty should also make
sure that there is no student present in the area before making rude
and complaints about having to attend to students, especially to other
faculty members.

1997

My overall experiences with SKCTC has been very good.

2006

Everything is good here, wish they had at least one area for the
smokers. They all just pile up next to stop sign.

2013

it was good

2015

It's great school.

2016

fair enough

2017

muy bueno

2019

It was a good experience.

2020

I assumed that this survey is specifically for the NA class. Mrs. Brock
is pretty awesome.
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2022

southeast is a great school

2025

great school I miss it already

2033

I've been very well pleased with my teachers and colleagues, and the
classes taught me what I need to know

2035

Everything was okay, however financial aid contently had something
wrong with my account an i had to make several trips from my home
which 45 miles away to fix issues, the price was reasonable for the
schooling i recieved

2037

Great school!

2040

You do not get much help when it comes to what you need to
graduate. I basically had to figure it out for myself because I was
constantly being put in classes that I did not even need and I could not
get a clear answer on what exactly I needed to take to achieve my
goals and graduate. All in all I attended this college because of the
price. The teachers I feel do not care as much as they should and the
advisors do not help much either.

2041

none

2043

Although the specific counselor I had for transfer work and general
degree counseling was exceptional, I feel like most other counselors
do not put enough effort into helping the student, with some
exceptions.

2050

I was very pleased with the experience at SKCTC

2060

Will miss all the wonderful teachers and students we all became close
and like family through all the good and bad.

2062

I'm glad that Southeast is getting the school and program that I want
to transfer to on it's Cumberland campus.

2064

I'm glad the next step of classes and program I'm going to try and get
into through eku is coming to the cumberland campus

2067

I like the small classroom feel and I enjoyed attending Southeast for
the most part. I like the way the school operates honestly. I like that
the campus isn&#039;t hard to learn and easy to get around.
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2070

Really enjoy SKCTC. Hate to have to leave, feels like a "second
home." Have wonderful professors and advisors who care. Really hate
to transfer but must to complete higher degrees.

2071

Really enjoy my time at SKCTC. Has a friendly and comfortable
enviornment with great people. For the most part, had wonderful
professors and advisors that care. Hate to leave, but must to further
education.

2073

Wonderful instructors and advisers.

2075

Southeast was a perfect place for me to start my college experience. I
have enjoyed this school and all my teachers and I am so glad I chose
this college to begin my career.

2079

The classes I had this semester were really hard but, in some ways
they prepared me for a job in my future. I understand that college is
for preparing students for their future careers and to be challenged as
well. I do have a disability and I felt like for the English and Math
classes I had throughout my college experience, I wasn't getting much
help. I did use the support center when needed but, still felt like I was
not getting the extra help. College has made me more responsible
since I started in the Fall of 2009.

2080

Love this college and all the professors.

2083

I have enjoyed my experiences here!

2084

No comments at this time.

2085

I think they need more parking spaces in the back for students to park

2089

These computers are very slow. Maybe they shouldn't have windows
7 on them.

2090

Thanks

2092

I've enjoyed my time at SKCTC. I've found that my instructors really
cared about the education of their students.

2099

I am grateful to have been able to study at Southeast, I am very
satisfied with the facility and the staff.

2102

I have been going to Southeast Community and Technical College for
three years now and I have loved every moment of it. You feel like you
are part of a family. This college has also increased my education and

ResponseID

Response
helped me to be able to move forward toward my goals to become a
Elementary teacher.

2106

my whole time here has been wonderful. All the teachers have been
great, friendly, and professional

2107

If it had not been for my advisor, Paige Cloud, I would not be
graduating early. She really made my first two years of college a little
less stressful. She sincerely wanted me to succeed and to transfer
with all the distinctions that I could.

2111

N/a

2113

I enjoyed my time at SKCTC, it was a big change from UofL but just
what I needed to ease myself into the college world. Now that I have a
sense of what college is like, I believe I am ready for the next step in
my life, to transfer to UK.

2114

Southeast was such a blessing to me. I was not only able to grow
cognitively, but I grew as a person. I was able to see my potential
again. I loved it here and Southeast @ Cumberland Campus will
always be home.

2121

The teachers could do a way better job with student relations. Some
of them refuse to answer their emails and when you work you can't
meet them in their office. I feel like that could have been way better.
Also student life is dead, way past dead. The craw whatevers are a
joke and I did not like nor appreciate them.

2123

Students need more parking!

2124

Had a very good experience.

2125

Overall the College gave me the tools i needed to move to the next
level and I had a great experience.

2127

I have had an amazing experience. All the instructors have been
exceptional and I appreciate everything they have done for me

2129

My experience with SKCTC has been fantastic. All the instructors &
staff were very helpful & went above & beyond expectations of their
duties for their positions.

2132

I would reccommend this school to anyone. It is a fantastic school.
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2139

Southeast recieves a lot of doubt from the community since it is a
community college, but Southeast and its professors have helped me
personally in many different aspects.

2140

I have enjoyed learning at K.C.T.C.S. Middlesboro Campus. It has
been a blessing to have it close to home. I am thankful to have been
able to access the library during my study needs. The best part of all
is the faculty at the Middlesboro Campus. They have directly
impacted my life. They have contributed to the direction of self-help
and critical thinking. With the counselors' guidance to keep on
pursuing my education, I begin to realize how much they have
brighten my outlook. I will always be ever so appreciative of the
enlightenment of knowledge that I have gained at K.C.T.C.S.
Middlesboro Campus. Thank you for being there every step of the
way. May God Bless. Respectfully Always, Maria A. Wyatt Warren

2143

The campus could benefit from some diversity

2144

I have had a great experience overall attending this college. Everyone
has been very helpful with any issues or concerns I have had.

2148

I would have to say how pleased I am with all of the helpful and
friendly people that works at this school, through my journey here.

2158

Excellent program, excellent respiratory instructors!!!

2162

Southeast is a wonderful educational institution. The faculty and staff
were always so helpful and willing to help when needed! This is an A
school, hands down!

2176

my experience was all around good in the radiography program the
only thing i would say is the xray machine might need updated to be
alittle more current

2177

n/a

2183
2187

My experience with SKCTC was all around excellent.

2193

It would be nice if there were study rooms or at least extended hours
in the library on certain days of the week. I frequently had to go to the
LMU library to study in one of their rooms to study with a partner or
work on extended hours past 4:30 pm. The hours of the library and
not being open on weekend really is a awful for those of us who are
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non-traditional students and are unable to be at school between 94:30 during the week.

2194

Communication is very lacking between teachers and students, and
administration and faculty. I think some classes have appropriate
workload, but some are ridiculous. Overall it was a good experience
but there are some things that need help.

2198

I was very satisfied with my instructors and campus. However, I feel
that the leadership in this program is nearly detrimental to the
program. I have never felt more discouraged during the program than
after nearly every encounter with our director.

2202

southeast is a wonderful place to attend college. It's very affordable,
and the classes are very engaging. However, the bookstore in
Middlesboro, has some of the rudest people working for them. They
are not helpful, but more concerned anout receiving the extra dollar.
Very disappointed with their service and I always made a point to take
my business elsewhere, solely due to the employees working there
and how I was treated every time I bought books or school supplies
there.

2203

The staff and faculty at this college are very kind and helpful when
trying to complete an education/career decision.

2208

Multiple poor experiences with the book store, business office, and
financial aid. Encountered multiple rude staff members in these
locations at the Middlesboro campus. Completed many unecessary
forms and wasted time due to poor staff information. However I was
very pleased with the staff of the Pinevile campus, all my instructors,
and the skills I received in my years at Southeast.

2211

The only issue I had is that Administration keeps increasing the credit
hours required but not increasing the amount of credit hours each
class is worth. This makes the program last longer than two years for
a Assiociates Degree and causes more frustration than anything else.

2213

I had an amazing experience at SKCTC. I couldn't have asked for
better teachers, the entire staff has been great. I am very thankful to
be apart of this school and program.

2215

I loved attending SKCTC!

2217

My experience at SKCTC has been great. I had excellent instructors
that would help you anytime you needed it and were always willing to
go the extra mile to assist you.
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2218

It has prepared me for the next step in my education towards
becoming an educator.

2219

great experience but ready for graduation

2221

I love the school and would recommend anyone to attend Southeast.

2222

I have had a very pleasant experience.

2224

My instructor was amazing and helped me succeed.

2230

N/A

2238

I have spent 3 years here and probably will spend 2 more if I get into a
program.

2241

The parking arrangement is terrible. We pay tuition, but then can't find
a place to park. The staff is valued over the students. If you aren't
here super early, you don't get a parking spot and have to walk about
a mile and causes you to be late for class.

2243

its been a ride.

2244

I enjoyed my experiences.

2245

Great

2246

Some professors are excellent while others are lazy and don't teach,
they allow math lab to do their work for them!

2255

I feel that tutors are needed for each field a student is enrolled. I am a
old school learner and need that reinforcement as I believe other
students like me do.

2259

I have enjoyed my experience at Southeast, it has prepared me to
transfer to another college with full confidence.

2260

This campus definitely needs to work on their advisors. There are very
few ones that are actually helpful. Also, the communication between
financial aid and students could improve significantly.

2261

I have enjoyed my experience at Southeast.
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2262

This campus can improve on the communication between students
and the financial aid office. Also, there are very few great advisers that
really care about the students.

2270

I love this college. Being prior military, they worked with me to ensure
that I got the best care and attention that a veteran could ask for. I will
definitely recommend this institution for anyone looking to better
themselves and their families. Thank you Southeast.

2271

Would love to see more student parking areas. Students use the
overflow city parking and its quite a walk especially in the rain/storm.

2274

More security lights in the parking lots.

2275

It is a very great school with an amazing staff. Could not have been
around anyone better than them. Very pleased and content with my
experience there. Thank you!

2280

I have always been able to look to the instructors for guidance a vale I
feel that is very needed in the rural area.

2281

The staff at the Whitesburg campus are amazing and go above and
beyond to help in any way they can. The only think I would suggest is
more finanacial help for the school to make improvments that are
much needed, without raising tuition of course because this area is
well below the poverty level and many of us are lucky to even be able
to afford it now.

2286

I find it really hard to do well and pass classes that have absolutely
nothing to do with what I want to do. In some of my classes I almost
feel like they are teaching two subjects like one of my science classes
for example I feel like I do way too much drawing and I hate drawing
and I'm not good at it I only hope it doesn't affect my grade.

2287

It's hard to do good in something that you have no interest in and that
has nothing to do with your career path.

2289

Being a student at SKCTC has made me a better person and I
learned so much

2290

I have spent 3 years here and the parking is unacceptable and so are
the people in the office. I always dread going in there because youre
treated like a 5 year old and disrespectful, other than Rachel on the
left she is always very nice

2291

All of my experiences at SKCTC was enjoyable
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2297

Update computers throughout college. They all run extremely slow,
especially in library.

2299

update computers, very slow

2303

Really enjoyed the classes I have taken. the instructors are extremely
helpful and I could always have a tutor if I needed one.

2304

I appreciate that the professors took their time with me and never
gave up on me. SKCTC has gave me a start to my whole life and a
much brighter future. Thank you.

2307

My experience at SKCTC gave me the necessary knowledge and
ability to understand more about diesel technology. My diesel
technology instructor helped me improve on my skills i already knew
and provided me with new ones to better myself in my career choice.

2314

I cant wait to see the development of the educational alliance center
and the new jobs and positive impact on the community it will have
because of it.

2318

Overall Southeast was a great experience!

2319

Very good experience!

2320

Good experience. Enjoyed my classes.

2323

I love the family atmosphere

2330

Good experiance

2338

the learn on demand classes are not explained enough

2340

So far I have enjoyed the experience and am currently considering
future enrollment.

2342

Overall, I am satisfied with my college experience at SKCTC, but am
ready to further my education elsewhere.

2345

SKCTC has helped me build a foundation for my future education.

2354

I have enjoyed my time here

2357

good :)
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2361

I have been at KCTCS Southeast for 6 semesters, there was a steady
drop in the my satisfaction and opinion on the school/KCTCS with
each semester. Primarily I believe the teaching staff was fantastic,
other on campus employees were also great and helpful when I
needed it. However, I feel the "higher ups" of Southeast and KCTCS
place saving and making money significantly over the satisfaction and
education of the student. In other words treating Southeast as a
business instead of an educational institute. A few examples of this
are the closing of the grill prior to City Sippers coming in, locking the
library until 8am, and even the sudden locking and blocking of exterior
doors (I understand safety is and should be important it just seemed
abrupt and ham-fisted). SGA events where very lack luster with the
only real notable one being a pool tournament, but everything else
was a small "party" that involved some kind of cookie or candy and
maybe chips. I would probably recommend KCTCS to someone
looking to further education if for no other reason that the price to
attend is very manageable especially if you receive Financial Aid.
However the long term educational opportunities are very limited.
There is a running joke about Southeast being THE school for nursing
and even mechanics. Recently I found that the CAD program at
KCTCS at least appears very extensive and useful, but anything
outside of that range (such as CIT, which in 2016 should be a high
priority at basically all institutions) you might as well just focus on
either the Associates in Arts/Science degree because the list of
specific majors are irreverent while at SKCTCS.

2367

It was an excellent experience for first time college students.

2373

:)

2374

Being a non-traditional student, I was very apprehensive about the
college experience, but the professors, and especially the staff were
very helpful to me with enrollment and answering questions that I
have had. Their kindness and knowledge made this a great
experience for me.

2382

I am very pleased that SKCTC was able to put me on the right path.

2384

No additional comments.

2385

medical coding

2387

The support from faculty and staff were an inspiration to myself. I have
enjoyed the class room involvement in my learning experience and
would recommend going to SKCTC to anyone looking to attend
college. Thanks for the opportunity SKCTC has provided me with.
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2389

I enjoyed the years that I had went. Its a good environment and
people that work there.

2390

It was well worth my time.

2396

Very satisfied!

2397

I am very satisfied with the classes and staff. Was a great experience.
Thank you

2398

...

2399

This is a great school. I recommend it for anyone in the area.

2400

I loved my Professor Roger Bowling. He has been good to me and i
owe him everything for my new found success in the Heating/Air
conditioning field.

2403

Great teachers here!

2406

Good experience.

2411

I think there should be more degree options at SKCTC.

2412

I have enjoyed my time at SKCTC.

2413

I was satisfied with the level education experience I received.

2422

i enjoyed goin to school here the welding teacher is great

2423

I enjoyed attending this college and it was what I needed to help me
start my career.

2426

N/A

2427

Great College would recommend to other students.

2431

Had an overall pleasant experience at Southeast!

2437

Book store should not dictate what and how books are sold, the
inability to open packages or sell only in packages should be looked
at.
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2439

Great school and helps you get prepared to transfer.

2444

I have enjoyed it at KCTCS, but I am so ready to Graduate!!!!!

2446

it was fun

2447

Enjoyed my experience at Southeast!

2451

Brad Dyer and Dr. Omar are two of the best teachers I've had while in
college. They have not only taught me about the subjects they teach,
but also have guided me with my future and taught me life lessons.

2452

I do feel like if we had a bigger budget that we would have been able
to see a lot more reactions with certain bacterias in Micro and doing
crossmatches in Immunohematology. We were constantly having to
conserve the supplies we had. Also, on the Pineville campus several
employees would walk multiple time during the day. We couldn't leave
our door open for the distraction. They were not considerate of us and
would talk during walks. I found this very distracting. We closed the
door but it would get so hot or cold in their that that too was
distracting. I feel like as professionals, staff should be considerate of
learning students and plan their exercise after work hours.

2460

My entire time attending this college has really helped me each step
of the way. From enrolling each semester, to completing the
semester, I have learned a lot of helpful information, had excellent
guidance along the way, and also been able to use concepts I have
learned from each class, into my job and life. I am completely
prepared for the next major step in life, from learning basic concepts
from each class, such as how to speak to groups, and to even be
promoted in my job from using the skills learned. The only problem I
had, was financial aid dropping me my last semester, and not
informing me until one month prior to graduation, which made it very
difficult for me to be able to come up with enough money to pay the
school bill, almost impossible. I was told when I first enrolled, that I
was fine with my financial aid, and did not even have to worry. Then
when I was finally notified about being denied, by me calling almost
every day every week, I was told by a few different people that I could
not even use my loans since I did not qualify for the aid, and I know
people personally that did exactly that. I could not get a personal loan
because of my credit score, so I had to do fund raisers and bum off
from everyone and anyone. That along with my paychecks, I was
finally able to gather enough to pay it off, and have my baby's birthday
party that she wanted a few weeks after finding out that I was denied.
I was told this was because I was suppose to graduate the previous
semester, and was over hours. I had to repeat two of the three
classes from the previous semester because I failed them, so I can
understand that. However, when I went to apply for application of
graduation, I was told that I had one more class that had been missed,
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so I would have needed to take this semester anyway. But they still
would not give me the aid or loan. Which in the end, I was able to pay
it, and successfully graduate, that I am blessed! Overall, other than
the issue with the financial aid, my experience was a good one.

2461

Southeast was a great college to have my basic courses taken to
prepare me for a better education.

2462

Southeast was a great college for me to get my basic courses done
and help prepare me for better education.

2463

My experience has been good. The only compliant I have is trying to
get financial assistance there was an obstacle course, at which was
nearly impossible.

2464

I have no complaints. I have learned a lot, and had a great
experience. Everyone has been helpful.

2465

My advisor, Jamie Vaught, worked very well with me, and I really liked
how his class was set up for his online students.

2466

It was years ago that I attended so a few things on the survey don't
apply. While I attended S.E.C.C., I really liked most of my professors
especially in the science and math departments.

2468

I feel that the program needs a increase in there budget so the the
students could have supplies that are not out of date.

2469

Southeast helped me get my basics to get an associates degree and
thanks to them I am ready to transfer to the University of the
Cumberlands!

2470

SKCTC is wonderful!!! I am so thankful I had the pleasure of attending
college here.

2472

The campus is convenient and up to date on technology.

2483

Once I found the advisor that was right for me I was put on the right
path to get my degree and very thankful to be able to move on with
my associates degree to further my education.

2484

After changing advisor to one that fit my degree and myself, I was
then set in the right path to get my degree and continue to further my
education.
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2485

wonderful faculty and staff

2488

After taking a 15 year break from classes. I am not returning to finish
out my Associates and going on to get certified in substance abuse
counsiling

2491

I have been a student at SKCTC for quiet some time now and it's
almost bittersweet that this will be my last semester. I have thoroughly
enjoyed most of my classes and professors and have learned a lot.

2501

I enjoyed this program and it was a great learning experience for me.

2502

I enjoyed this program of study and I learned a lot threw the time
being here

2503

None at this time.

2510

It wasn't until last semester that I came in to have a set advisor I have
been out of state in Indiana so I never really had to come in but when I
moved near the Middlesboro campus in KY I came in and started
working with an advisor and met Mr. Jamie Vaught and he really is a
wonderful advisor! He has helped me so much getting my last classes
together and helping direct me on where to go and what to do in order
to get everything situated for graduation and having to do a SAP
appeal. I have also had him for a teacher for a couple of my classes
and hes a great teacher the way that he has his online classes setup
have by far been my favorite most easiest setup to understand. He
alone has made my last semesters here at SKCTC better and
smoother than I could of imagined.

2511

I loved it.

2512

My experience with SKCTC was a great one!

2513

Not enough hands on

2515

Advising is the worst. I dreaded going to see my advisor each
semester as he made me feel like I was bothering him. Also he never
explained anything. Just demanded I hurry up and pick a class.

2519

I enjoyed being in small classes so that I had more of a one on one
with the instructor. I thought that all my instructors did there best to
help me when I needed them.

2520

it was a great experience.
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2523

Ms. Cloud has been the most helpful person I've encountered from
both here and EKU. Give that woman a raise.

2524

I felt as though for the area in which we live there was to many
teachers from foreign places with accents to hard to understand and
comprehend.

2525

The inclusion of high school students, at times, Impeded learning to a
degree, because of juvenile behavior. More Care needs to be taken
when deciding what students are allowed to attend courses here at
the college.

2526

The inclusion of high school students, at times, impaired learning, due
to juvenile behavior. More care should be taken when deciding who
should be allowed to attend the college.

2527

none

2528

I really enjoyed attending SKCTC, however, I encourage people hired
in admissions to be a little more helpful at times. I've been to
admissions and them act like the aren't even interested in helping me.
Another thing, is even though the instructors are very nice and good at
their job, in some classes I would recommend a little more "teaching"
and a little less "figure it out" because it encouraged me to look some
things up online instead of feeling confident enough to ask my
instructor questions.

2529

it was wonderful and I was able to meet new people and make friends
to create wonderful memories!

2534

I absolutely loved going to school here. There are a few instructors
that I would personally like to mention, Mr. Marcum, Mrs. Marcum,
Mrs. Mayes, Mr. Dyer, Dr. Simpson, Dr. Johnson, Mrs. McCarrey and
Mrs. Newman. Every single one of them left life long influences on
me. I will never forget any of them, they are all amazing instructors.

2535

I love attending SKCTC. I love being a work study here. I love that the
classes are small and they I get my one on one time with the
instructors when I needed it. All of my advisors have been extremely
wonderful. I am glad at I can say I started my college career here.

2539

Very excellent school!

2543

I enjoyed my time here! The professors are great and very helpful to
those of us that may have needed an extra push. I appreciate all that
southeast has taught me.
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2544

My experience at southeast was great. Everyone was very help full.

2545

Thank you

2547

I truly enjoyed my time here on the Middleboro Campus and all the
staff have been helpful and friendly. my favorite class and teacher was
Mr Simpson.

2552

very upset they lost my disability information my last semester. They
requested I had to replace all my information to continue my disability
status. Which in turn in causing me problems in Science class

2557

I enjoyed every moment being there and I am going to continue my
education there for another semester

2563

I really enjoyed my time here, and I have improved leaps and bounds
compared to where I started out,

2565

Southeast is a wonderful school. I'm going to miss it!

2567

Greater care should be taken when selecting high school students for
attendance at the college. Their behavior can be described as
disruptive at times.

2570

I have enjoyed my time here in my first semester.

2575

Very nice staff

2577

I really enjoyed all my classes and professors I had a very good
college experience here and may return one day to add to my
education.

2578

I loved my all of my classes. My instructors used excellent text books
that were easy to understand. My instructors were very responsive
and always willing to provide feedback when needed. I loved my
advisor Mrs. LeJune, she always made sure I was focused on my end
goal to finish. She easily set up appointments with me when I needed
to do my class selections. She never rushed me through my
appointment. She is awesome. I have recommended this school to
anyone wanting to further there education. The online program is
practical for anyone working, parenting, or staying at home.

2579

I have learned a great deal but I wish they're were more interactions
with professors when a student taking online courses.
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2581

My educational experience KCTCS was beyond my expectations. I
enjoyed all classes offered and appreciate all the information and help
that the professors and faculty offered during my learning experience.
Whenever I did not understand certain assignments and requested
help from my professors, they were kind, courteous and responded
quickly to my needs. I thank everyone for your positive feedbacks and
encouragement on my behalf during my educational journey!

2582

This is a great college and I highly recommend it to anyone, who
wants to go to further their education.

2583

I am very happy with my experience so far.

2584

My experiences at SKCTC was a real good one and I'm very glad I
choose this college for my education. I've learned a lot here, and I
would recommend anyone to go to this college for a good education.

2588

I appreciate the staff at the Southeast Whitesburg campus for helping
me get one degree closer to my overall goal.

2590

The classes were very enjoyable and informative.

2592

Good experience, i would recommend all first time college students to
start at Southeast before going to a 4 year college.

2597

Great learning experience, I can't wait to further my education!

2614

It has been wonderful.

2619

I would have liked to have had easier access to knowledge about
what I needed to take without having to bug my advisor every time I
wanted to have a question answered, and the financial aid woman
needs to work on her people skills. A lot of people feel very hurt by the
way she talks down to them.

2620

A lot of the people who were very helpful to me in my time here where
let go in the past couple of years. I feel as if the staff now has no clue
how to help me with certain things I need to accomplish and others
are stressed and very rude. I would be too if I didn't know when my
last day working at my job could be. I worry for this school. I used to
have such a good time here when I first attended in 2013. It has only
gotten worse since then. I hope someone finds a way to help bring
this place to it's former glory. I want to be proud to be a student here
again. I would have left this institution a long time ago if it wasn't for
Higher Ground and all of the kind folks who work in the Appalachian
Center building. Every teacher and assistant in that building took the
time to help me with anything I needed when I couldn't get anyone
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else, even those whose job it was to help me wouldn't. I am thankful
for Elana Scopa, Jason Forson, and Mat Druen for being the best
science teachers I could have ever dream of having. I will never forget
my time here. I will never forget Robert Gipe, who if he hadn't advised
me I would be lost in this world. Please remember them when thinking
of promotions and awards. They have changed the life of this student
and many more.

2626

outside of an exceptional education I have recieved from Southeast
Community College I would like to say one I love the location and the
beauty that surrounds the college the mountain views and just how
the trees are all around the walk ways. This is the Middlesboro
campus I am speaking on. I would say the walk from the parking lot to
the school is quite a stretch without a covering area to walk under
which is terrible during rainy days or snowing but that doens't make or
break anything about the education I recieved. I will also add that
through the last year I have been here and I started working with an
advisor for the business admin program, Jamie Vaught. He has been
a tremendous help to me! I couldn't ask for a better person to help me
figure out all what classes I needed and preparing my paperwork for
graduation. He is such an exceptional person to have working for this
school. He goes above and beyond to assist and be there for me
answering all my questions and concerns holding my hand every step
of the way! I also have had him for a handful of classes and as a
teacher online I couldn't ask for better the way he has his classes set
up are so convenient and so extremely helpful! Really I couldn't ask
for better with that mentioned above. Very pleased with most all of the
staff except one woman in registration she just has an overall terrible
attitude and so rude! Its a shame with how great this school has been
to me and others and just an overall pleasant feeling being here but I
dread any time I have to speak with this woman she really just kills
that vibe here for me. I am not sure of her name I wish I could add that
so you all would be aware but shes got short blonde hair and a bad
attitude out in the registration area not the one in the room shes very
sweet as well. Anyway that is all just my two cents. Overall I couldn't
have asked for a better college experience at a community college. I
am very proud to be graduating soon from here. Thank you for
everything!!

2627

Amazing. Helpful and a great college

2629

Great experience.

2630

it was an amazing program to go thru and I learned everything I was
suppose to.

2633

I'm satisfied of my program.
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2634

Mrs. Ashley Patrick, did excellent in explaining and teaching the class.
If I was rating her with a grade it would be A

2636

great experience

2644

My program of study was Medical Coding. I did not find it on the list as
a choice.

2650

Allen Layne is a great teacher

2655

I have had a great experience while attending SCTCS, I feel that they
have provided the right tools and educational knowledge to prepare
me for my future. I look forward to taking more classes that I need to
further my education towards a skilled program.

2659

I have had a wonderful experience while attending Kctcs everything
from my current credits transferring, all the staff and faculty are always
extremely nice, I have learned so much towards the program that I am
currently trying to attend. Great Job

2660

Wonderful school, great advisors, and awesome teachers!

2665

Hated the parking lot.

2667

It was a fantastic experience.

2669

It is a good school and I have really liked all of my teachers. I have
noticed a problem of the faculty not being where they are supposed to
be and when, and a general confusion . This is mostly with the
advisers and the staff in the admissions and business offices.

2672

Sherry Tinsley was a great advisor and helped in any way she could.

2679

This institution doesn't exceed expectations; lacking the assistance
needed for student success.

2685

My only issues was that my major was to graduate with an Associates
in Science and Computer and Information Technology. I wasn't given
the classes to graduate with this degree and will be transferring with a
degree in Science and Arts. I am okay, but would prefer that this issue
be discussed with me in time for me to make adjustments if I desired. I
also would like help in transferring. My overall experience has been
great.

2686

I personally think that the staff should be held to a higher standard in
makin sure the student is learning, instead of just give them a grade
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and sending them through. There were multiple classes where I barely
had to attend, or participate in and still get a good grade while learning
nothing from the class.

2687

I greatly appreciate receiving scholarship funds.

2688

It was a fantastic experience. Great tech school and great for those
looking to transfer to a University after getting the basics.

2690

I do believe in the Diesel Technology Program that they need to
update the equipment due to the advance in technology in diesel
truck.

2691

all i have to say is... Our bookstore needs some improvement. they
are awful.

2692

The faculty and staff here are amazing, this college greatly enhanced
my educational experience and prepared me for what is to come.

2693

Communication with various departments such as admissions and
financial aid is not very online student/worker friendly. I was forced to
take off work more than once to get simple issues sorted out and
corrected.

2697

My advisor was always there when I needed her.

2699

I have enjoyed my experiences at this college. I was very nervous
when I started because of my choice to wait until I was a little older to
attend. I have to say that I felt very comfortable and was able to
concentrate on my work rather than that aspect. I have acquired
many new skills that I can carry on with not just in this field, but also
day to day activities. I am honored to have been a part of this college
and thank everyone that has helped to achieve my goals here. A
special thanks to my advisor.

2700

I greatly appreciate having an academic scholarship my first year.
Thank you.

2707

My adviser, Amy Simpson was awesome! I'm so thankful for how
patient and helpful she was with everything.

2708

I have enjoyed my time at Southeast!

2710

none applicable
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2715

I really enjoyed my experience with Southeast Community and
Technical College. I feel that it has truly prepared me for my future
endeavors

2716

I have greatly appreciated the assistance I have received from all of
my instructors, as well as my advisor. They have prepared me to
transfer to a four-year college, and to be successful in my desired field
of work.

2721

The teachers and other staff are incredible human beings who teach
the course very well and are very kind. They deserve the best pay and
the most respect.

2722

Pretty cheap so that's good. Nice instructors.

2723

Financial aid office at whitesburg makes it almost impossible. I usually
had to call the main office to get anything done.

2725

My experience at SKCTC was one of the best experiences of my life
and I'm glad I chose SKCTC.

2726

overall,i love my time at southeast, i like the teachers, the
students,and the atmosphere more than anything.coming to this
college has made me a better person.

2727

teachers and staff where very helpful in many ways.

2731

Everyone at Southeast has very been very helpful and very blessed to
have met the people I met. Thank you for the learning experience and
opportunity to further my education.

2732

I will be receiving an associates in art and science and also a
certificate in medical billing and coding. I have definitely enjoyed my
experience here!

2733

I thoroughly enjoyed my time as a student with SKCTC, and I liked the
fact that I could finish almost all of my degree online. One of the only
issues that I've had, was the fact that professors weren't putting much
time into their material as they should be. It almost seemed as if the
material, at times, would be just a routine and not putting their own
expertise into the subject.

2735

I have enjoyed attending SKCTC very much.

2736

Very good
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2737

The parking wasn't the best, but overall I enjoyed my experience.

2739

I had a wonderful experience here at Southeast and I am extremely
grateful for all of the guidance and support that I have received here. I
am looking forward to taking the foundation that I have built at this
school and building upon it when I transfer. Thank you for the
education! God Bless Whitesburg campus!

2744

Parking is sometimes an issue, but otherwise I have been satisfied.

2745

I couldn't of asked for a better college to attend.

2746

It's been great! Can't complain!

2747

No complaints. It's been great!

2749

Great experience! Great professors. I loved the nursing program and
all that is has to offer.

2751

Overall, I really enjoyed my time at southeast. It's a great adjustment
for students right out of high school and offers the opportunity for a
higher education at a great price. However, my only complaint are the
advisors. I went through a lot of aggravation and trouble figuring out
which classes would transfer and what classes I should take because
the curriculum at the school I was transferring to was changing. The
advisors at southeast were not informed and not helpful at all. I took
various trips to the school and made various phone calls and was told
information that I received from my advisor at Southeast was
incorrect. Simply put, the advisors do not take pride in their work and I
had to do their job for them. I know many students who have
transferred with an associates degree and several classes they took
at southeast that were told would transfer, did not.

2752

Overall my experience has been pleasant, and I have been happy
with the support of the professors. They have been available to help
anytime I have had any questions.

2754

I attend the Nursing program on the Cumberland campus. The staff is
phenomenal! they genuinely care about your education and you can
tell that they love their jobs! I am very blessed to have been in this
program with such wonderful instructors.

2755

In my own opinion, SKCTC was the best way for me to get my
education started and for that, I am very thankful!

2758

I had a great experience at SKCTC.
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2761

Expand the parking lot, buy some computers, FUND your students
groups!

2770

I would definitely recommend this college to others.

2771

Great school! I would recommend.

2776

I loved my time at SKCTC. This school gives us so many more
opportunities here in Letcher county and they are very professional
and friendly .

2777

N/a

2778

na

2785

The reason I put dissatisfied for the library and parking is because we
were never able to use the library to study because it was always
closed for a class and the parking spaces are very small for students
with SUVS

2786

I have overall had a good experience with SKCTC.

2788

My experiences at SKCTC have all been good ones! This is a great
college and has been very beneficial to me.

2789

I have been so blessed by the Lord to be able attend this college and
this wonderful program. I have learned so much about myself and
expanded my education beyond what I ever dreamed possible. The
instructors are absolutely wonderful also.

2790

The only thing I feel could be improved would be more up to date lab
equipment. The ITV portion of the program was also very stressful for
us. I wouldn't recommend doing that again.

2791

Southeast is a great school for the money.

2792

The bookstore is ridiculous. Parking also needs to be better especially
for those who drive larger vehicles.

2797

the smoking policy is too harsh and should be revised

2798

Jill Dixon is awesome. & Kristi Maggard.
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2800

Staff was excellent and always very helpful, as well as patient with my
questions and/or concerns.

2808

The business office needs to work on returned phone calls, never
received a call back after three weeks

2809

I have enjoyed my time at SKCTC. I feel that the faculty and staff are
warm, welcoming, and care about the success of their students.

2813

N/A

2821

I appreciated all of the guidance and help that my adviser/professor
Mr. Vaught has provided to me throughout my degree program.

2824

I have enjoyed the college experience but I think the college should be
better prepared to help older students who are coming to college for
the first time. I received very little help with my questions or the
problems I had until I met Sherry Tinsley and Tammy Chapman they
have been wonderful in helping me always encouraging me and lifting
me up.

2828

The faculty and staff are excellent and did a fantastic job of enabling
me to succeed and expand my horizons.

2831

I learned more than i ever thought i would during the radiography
program at southeast.

2833

i would love to have a bookstore on campus. we have to cross pine
mountain in the fall semester and that is so dangerous. my last trip
over in the snow i got stuck on the mountain and could have crashed.

2838

It is a good learning environment.

2839

Financial Aid department needs triple the staff they have now. There
needs to be a full-time Financial Aid Office at all campus locations not
just main campus locations.

2840

Southeast has a very comfortable atmosphere that allows you to
become more comfortable with your abilities.

2846

no thanks

2847

I have enjoyed every moment of attending here at SKCTC

2848

I enjoyed every moment while attending SKCTC
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2855

this was an interesting experience for someone who was a miner.

2857

Wonderful education for the price

2858

Amazing, just simply amazing.

2861

NONE

2866

The financial aid office workers are very rude and unwilling to help,
same goes with the bookstore.

2867

I had a great time!

2870

This program was a great experience for me and greatly enhanced my
learning skills

2872

Its been good

2873

The advisers does not help you at all hardly. It was always a struggle
connecting with my adviser. I think that is a major concern moving
forward.

2875

I have no concerns. Southeast has been amazing at helping me with
any problems I`ve had or supporting me through my journey at
SKCTC.

2879

This has been a pivotal place and time in my life. I love it here. The
instructors are wonderful and the campus environment is conducive
for learning. I'm grateful for my time here.

2880

No additional

2881

Southeast was a great community college and helped me with
finances tremendously! The faculty and staff were great, and I knew
where everyone was located. Although the parking and some the way
some teachers presented and taugh class were a little more difficult,
and I think it should be fixed. Many students had trouble with a couple
of professors with how they taught. In closing, Southeast helped me
and I've had a great two years here.

2882

none

2883

n/a
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2884

Southeast was honestly not a bad choice. I recommend if someone is
having problems with go here, because you will save a ton of money.
Also it's small and you can find the help one needs easy. Classes are
not big or tremendously long. Although some of the professors were
very hard to try and learn from. Their teaching abilities were terrible.
Another thing is parking they are to strict and very crazy with such big
parking lot that is half way filled everyday. In conclusion Southeast is
not a bad choice, if you're family have money problems or if you're just
not ready to leave yet.

2886

It was a great experience.

2894

Really enjoyed being a part of the program at Southeast and feel I
learned a lot. My only complaint is that I feel as if I can do a better job
than a lot of the advisors. If you ask 3 different advisors the same
question, you'll more than likely get 3 different answers, each one
telling you why they're right. So I eventually studied the catalogue and
course requirements on my own so I wouldn't have to ask.

2895

the only thing i have a problem with is parking. for the amount of
students who go here, it don't seem like there enough room.

2898

parking issue. it does not seem like there is enough parking for the
amount of students that attend the whitesburg campus.

2901

Great experience but machines do need updated to keep up with
today's jobs.

2902

I enjoyed my time at southeast and I thank everyone for helping me
out!

2903

it seems that there is not enough parking for the amount of students
that attend the whitesburg campus

2904

I have really enjoyed my time spent with KCTCS Whitesburg campus.
The staff and Instructors are very nice and helpful. Thank you

2905

I was enrolled into the FUneral Service Program. Upon finishing my
pre-reqs for the program but before entering the program, the entire
program was cancelled. Noone contacted me to advise me it was
cancelled nor did anyone offer to help me find another area of study.
Someone shouldve contacted me and helped me out in this situation.
I realize the program had to close due to funding or enrollment, but for
someone who was currently enrolled and had just finished all prerequisites, I feel I was basically left to fend for myself and noone was
concerned that closing the program would put some students at risk,
someone shouldve been designated to contact each student enrolled
in the program to ensure those students were taken care of and set on
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another path to success. The only thing I could do was finish a
generic Associate of Arts. and some of the pre reqs I had taken for the
FS program I basically took, paid for and all.....for absolutely nothing.
I have been happy with my instructors and courses but was very
disappointed that noone in administration seemed to be concerned
about touching base with the students who were currently enrolled in
a program they were cancelling.

2908

I had a great experience learning here and I hope others can do the
same.

2912

i had a wonderful time here at kctcs, my instructors were great, and
my advisor went the distance for and with me.

2915

would not reccomend

2916

Im gonna miss it!

2919

The faculty is wonderful

2921

KCTCS has been a great and awarding experience for me. I started in
2014 as a work study/student and got promoted to part-time IT.
Overall, it has enabled me to know what I really want to do which is a
career and further education in Information Technology.

2924

It's been real

2925

I wish they had the program I really wanted

2926

During the passed few years there every instructor was very helpful
when in need of help and so was the rest of the staff. Everyone
wanted to see me succeed and it provided me with courage and
motivation to keep my head up and do my best.

2927

I wish we had better parking, but overall I am highly satisfied with my
education and the cost of my education.

2928

NA

2930

All staff and faculty at the Cumberland campus was extremely helpful
at all times.

2934

I have enjoyed my two years at SKCTC.

2937

good job
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2938

Great two years to prepare me for my transfer.

2941
2942

A centralized area for aide, registration, and advising would be helpful.

2944

Experiences were great!

2951

SKCTC is a great college. They was a few misunderstandings along
the way, but they were corrected, and everything turned out fine.

2953

I have really enjoyed my learning experience here at southeast. I feel
that it has prepared me to continue my education successfully and
prepared me for the work place.

2954

Great teachers and people here to help.

2958

Wish there was better advising and more help with financial aide. Not
too many people were where they needed to be when I needed them.
Not too satisfied.

2966

I enjoyed my time here at SKCTC but I wish I would have listened to
my advisor when she said I needed to come here for the first two
years instead of taking the cheer scholarship to Eastern Kentucky
University because I ended up coming back home and enrolling here.

2967

The staff is very helpful.

2968

I have had a wonderful, positive experience at SKCTC.

2976

I would recommend more "In Class" technology courses because it is
tough to learn online when this career is mostly hands on.

2978

It would be wise to invest in some better math services here. Other
than that, this place is quite good.

2979

I enjoyed Southeast College alot. It opened alot of doors for me.

2982

Leann Turner has made school hard but very well taught experience. I
have enjoyed her.

2984

n/a

2987

I had a very great experience.
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2988

i have enjoyed the Medical Assisting Program. I feel it has fully
prepared me for new job opportunities.

2993

April has been a fantastic instructor! She is one of the best teachers
I've had. She has a very caring nature, and does all she can to help
students succeed.

2994

My experience at SKCTC has been wonderful and exciting.

2995

It was very good and taught me everything i needed to know about the
field I'm studying to go into.

2996

The grill is awesome, and the staff are very friendly.

2997

The grill is awesome, and the staff is nice.

2998

The grill is awesome and the staff is very nice.

3001

Allen Layne is the man!

3002

i think that not all the online teaching needs to be done on the
teachers time. we students have class and work so its very hard for us
to be online at a given time to do work.

3003

I enjoyed my time at Southeast. The Professors were very helpful and
encouraging. The staff at Southeast was also helpful and
encouraging.

3006

I am looking forward to completing my journey here and looking
forward to getting a career that SKCTC has done well at preparing me
for.

3012

My time at SKCTC was a wonderful experience and I now look
forward to my future.

3016

I'm satisfied with how my two years of school went. I have nothing
further to add.

3017

I was satisfied with all the help and knowledge. I have nothing further
to add.

3030

N/A

3034

N/A
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3043

Child care was my biggest struggle. Also, a cafeteria would be nice
since most of us have multiple classes within the same day.

3044

As a 34 year old mother of 2 I was very nervous and overwhelmed
when I decided to come back to school. I can honestly say that
without the tremendous support and guidance from all the staff here (
including the adult ed. section that I started in ) I never would have
made it this far. The staff here at SKCTCS is truly amazing.

3045

I loved the people and my experience at this school! My advising
experience was more than acceptable. Great classes, great advisors,
great people.

3049

This semester has been overwhelming. Mis leading information has
happened over and over again. I will never take any more classes at
Southeast. No one gave any accurate information as to what I did
need to receive my certificate including extra classes and exit
surveys....... very unpleasant experience this semester for the money I
paid.

3051

I didn't even know I had to feel out this exit loan that was due this
week until I went to class this evening and the other students informed
me, this is really sad because now I'm late to get my certification and I
already have a job lined up that needs to see it

3052

I would have never known to have done this if it wasn't for my class
mates and it was due this week

3055

Overall I have had a fairly good experience. The only real problem is
the program I originally wanted to participate in (medical assistant)
was offered only on certain days and times. I was unable to
accommodate my work schedule, so, I couldn't take the medical
assistant program.

3058

i wish the program i attended had been spread out over two
semesters and covered more material

3061

Dealing with the business office was horrible. I am a veteran going to
school on the post 911 GI Bill. I have been dropped from classes,
threatened to be dropped, and have had a hard time getting the
financial aid office to even accept and turn in my schedule so the VA
will pay. Classes were great, just had such a hard time dealing the
administrative process.

3067

Advisers put me in classes I did not need at all for my desired degree,
I feel as if they were just throwing me in classes they needed students
in rather than what I needed. Sherry Tinsley especially.
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3073

I plan on continuing my education with college due to the learning
experience and convenience of the classes that are offered.

3076

Both the faculty and staff were helpful. If I needed help with anything,
someone employed at Southeast Harlan Campus was there to help.

3079

The environment was very friendly however contacting staff or
teachers during the summer semesters is very difficult.

3080

Everyone was nice from the very beginning, there want a problem that
I had that someone want able to happily help me with

3081

everyone at southeast was very easy to get along with, and they
helped me with every issue I had

3092

is a great college to start your degree

3101

Excellent Staff

3105

The Professors are great and my advisors treated me great.

3110

This experience was very helpful in furthering my education.

3112

Wonderful faculty and staff!

3116

I was charged a ridiculous amount of money I had to pay out of my
pocket AFTER I was told that my financial aid would cover it was
extremely inconvenient. I did NOT appreciate this AT ALL. Brad Dyer
was an AMAZING advisor who always went above and beyond to help
me and give me advice when I needed it.

3118

I had a very easy transition between BSCTC and SKCTC. As I am an
online only student I was able to get the help I needed easily and
didn't have to make many trips to the campus.

3124

I would recommend Southeast Community College to anyone,
whether young or old. I have enjoyed my experience here, and I'm so
glad that came.

3128

I have grown with KCTCS.

3129

I love this school. Everyone is so nice and so helpful. The teachers do
an amazing job.

ResponseID

Response

3130

more student parking

3136

My experience at SKCTC Has been a Great one

3139

Very well experience.

3142

I have absolutely loved being a part of SKCTC.

3143

Shelia Gordon was so very helpful in her advising. She was kind,
understanding, and knew what she was talking about!

3147

none

3148

Bookstore staff really needs training in hospitality! They are not nice
people.

3150

Very pleased with my associate of science degree classes.

3153

I enjoyed my time here

3157

Everyone was very helpful, I would recommend anyone to attend
SKCTC.

3159

I enjoyed my time here

3163

The shop for HVAC does need more tools and updated tools for
students to use. The hands on learning is difficult when we don't have
enough or the right tools.

3166

great faculty

3167

great faculty

3173

Positive experience overall.

3176

Very Helpful

3177

Very Helpful

3178

it was very awsome.
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3180

Advisors need to pay closer attention while checking the requirements
student need in order to graduate. At two different locations, by two
different advisors, over a period of 10 years I was misinformed.

3183

Financial Aid office is too hard to reach and emails and phone calls
are not returned in a timely matter. Elizabeth Bisceglia was the only
person on the Middlesboro campus who would return calls or emails,
even if it wasn't her department. Discussion boards that require
personal opinion on political issues should not be required. There is
no difference in stating them on a discussion board than stating them
on Social Media, which I make every attempt to avoid.

3188

I have enjoy my time at KCTCS.

3189

I have enjoyed my time at KCTCS.

3191

I had a lot of good experiences here at southeast and I have enjoyed
every class that I took here.

3192

Professors are always willing to help to earn your degree.

3197

Wonderful..God Bless

3200

Enjoy the advisor she was great to work with "sheila Gordon". And the
instructor sandy Holcomb was a very good instructor..

3201

Overall very good i had a wonderful advisor "Sheila Gordon" and very
good instructors.

3203

I have absolutely loved my time here at SKCTC! I would definitely
recommend it to anyone that wants a reliable and cheap way of going
to school!

3205

Had some complications with the business office that almost messed
me up bad. I also had a few professors who were worse than no help
at all, but with those, I also had some professors that were incredibly
nice and helpful.

3206

Everybody has been very helpful.

3210

Wonderful school

3211

The facility was great! They helped me with career choice. Rechelle
was a huge help of motivation. I loved Mrs. Barrick was also a huge
help. Mrs. Cloud was also great..Anita and Rachel everyone in
admissions. Sam also contributed to my success..primarily Rebecca

ResponseID

Response
Parrot was one of my biggest fans that supported me and motivated
me. I cant thank the staff enough!!! I loved Southeast. The teachers all
contributed and was willing to help me in any way for my success.

3215

They were better than BCTC

3216

I had a long but pleasant experience here at the middlesboro kctcs
campus

3217

Best decision I have ever made.

3220

I love Skctc and everyone here.

3223

Been a good time

3224

I have had a wonderful time at SKCTCS. I learnt a lot from the
teachers and other staff.

3229

I enjoyed my time at SKCTC. The classes were understandable. The
only thing I had a problem with was that there was one teacher who
would majority of the time go off subject. But other than that my
experience at SKCTC was good.

3233

I am very thankful that i was able to attend kctcs without the
experience i gained from the staff i would not have reached my goal.

3234

I am very thankful to have been able to attend kctcs. without the
experience i gained while learning there i would not have reached my
goal

3236

SKCTC has a very helpful, friendly, and inclusive environment.

3237

I enjoyed the professors and staff! It's a wonderful college and it was a
great experience. I look forward to beginning a program next Fall with
Southeast.

3238

Went to the right adviser and got everything straightened out and now
I'm graduating

3240

The teachers have been wonderful, and starting out at a community
college, at Southeast, has made the transition from high school to
college to transfer student incredibly smooth.
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3247

Great instructors and always willing to help when needed. The
campus is full of kind generous people who try to accomodate the
needs of the students to the best of their ability.

3250

Great!

3251

This has truly been a great experience! After having a couple really
rough semesters where I didn't finish, everyone was so helpful and
encouraging me to be able to graduate!

3252

I am so very thankful for my experience at SKCTC. I have been able
to go to college, earn both of my associates with two children.
Without the help of SKCTC I wouldn't be where I am today. A proud
mother, graduating with both associates, ready to transfer in the Fall.

3253

I would like there to be a place to hang my backpack in the bathroom
stalls.

3259

I have enjoyed my time at skctcs and recommend it to everyone.

3269

Very unsatisfied with the bookstore prices and staff.

3273

Very enjoyable! I would recommend this college and program to
others.

3282

I loved SKCTC. My advisor helped me so much.

3291

good program!

3299

I feel like I learned a lot and the instructors were fantastic.

3311

na

3315

The program is very great, teacher is very helpful. I feel like I am
prepared for my career.

3323

Very pleased with the experience and opportunities with the
campuses i was attending.

3324

Very pleased with my experiences and opportunities I have had on the
campuses I attended.

3327

I have thoroughly enjoyed my time at southeast. I feel very prepared
to go onto get my bachelors. However, my only complaint is that the
Cumberland bookstore was not what i suspected. I did not recieve any
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financial aid and I was not treated fairly at the bookstore by one
particular employee. She was very rude and tried to bully me into
buying books i could not afford at the time considering they were an
out of pocket cost. Then when i was able buy them, she refused to
even serve me. another employee seen how rude she was being
purposefully and stepped into to help me. This happened every
semester i attended southeast.

3336

Southeast was an amazing school and I'm glad I came here to get my
associates degree.

3345

It has been wonderful.

3353

Southeast has been a great experience, the faculty and staff was
great. classes was also satisfactory.

3364

Financial aid was difficult to get in with. No one answered the phones
or was rarely in. Business office was always late posting aid and
would usually have to call.

3384

Some of the equipment in the labs were very out dated and broken.

3390

Great experience:)

3393

Overall, very satisfied with this nursing program. The instructors want
you to succeed here and offer their extra help to students. I would
recommend SKCTC to others.

3394

great campus

3397

my program needs more funding and newer equipment to train on. all
the trucks we have are older and dose not cover all the new stuff
that's on todays trucks and equipment

3401

Will be coming back! Greatest College on the Planet! Southeast,
baby! Woot Woot!

3402

Southeast is a very great school.

3403

Great program and instructors

3404

I had a good experience at SKCTC.

3406

Great College experience
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3408

the website is horrible to navigate. There is little to no information on
how to access online coursework in blackboard for new students. The
application and financial aid process is horribly unorganized and the
financial aid office provides NO HELP to new students with complex
questions.

3409

My over all experience at SKCTC is great. Doug Herren is an
excellent teacher.

3412

good school

3415

I had a great experience in the Diesel Tech program. The teacher
really helped me learn what I needed for my career path.

3417

nope

3418

nope

3419

it was a great experience

3429

Need specific advisers for students wanting to go to Pharmacy School
after graduating from Southeast.

3443

N/A

3446

The only difficulty I have ever had in the SKCTC community was the
hateful and blatantly disrespectful attitudes exhibited by an elderly
employee in the Cumberland bookstore. I for one do not recieve full
financial aid and must pay out of pocket for some aspects of my
education. Her attitude towards me and other classmates like me was
rude, abrupt, and distasteful. It ruined my bookstore experience and
after one semester i resorted to Amazon or Chegg for my textbook
needs. If i were running this college serious disciplinary action would
be taken.

3453

I would not have wanted to go anywhere else for my associates
degree. The 2 years I was here really helped prepare me.

3454

I had a wonderful experience in my time at Southeast. All of the
faculty and staff created a great learning environment.

3461

I am satisfied with this college.

3480

I would encourage people to go your first two years at SKCTC.
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3483

The staff here at KCTCS in Middlesboro are exceptionally helpful and
friendly. I truly enjoyed my learning experience here, and would
definitely recommend this college to future students.

3487

I love it.

3491

I enjoyed my college experience and look forward to continuing my
education.

3497

none

3501

Harlan Southeast Community College will be the one of the most
unprofessional schools I will ever have to deal with in my years of
education. The people who are employed here, by student's money,
are payed to assist and by what I could tell they are payed to go out
back and smoke and openly ignore my presence. It was very difficult
for me to be listened to while seeking assistance to take only the
required courses aimed to my degree. The several attempts to place
me in unnecessary courses was almost hilarious. There are several
things I could comment on about this school, but will only highlight that
getting on the most straight forward track to a degree was a struggle,
for two years I received zero financial aid, and I had no assistance in
how to apply for this magical fasfa that people are so fond of.
Furthermore, I would really like to thank this experience from the
harlan campus for teaching me how to deal with ignorant people only
concerned for themselves, and their paycheck. It should not be
confusing for them to do their job, an example is an advisor insisting I
have 12 credits remaining towards my goal, while another tells me I
have 9. I'd like to suggest cameras placed in advising offices, because
of an experience I had with a counselor getting frustrated with me, his
face getting red, raising his voice, and waving his arms because he
couldn't convince me I had 12 credits remaining instead of only 9. The
stress of paying for an extra class and the book was almost enough to
make me quit entirely. The stress of not being respected at all was
almost enough to make me give up on graduating from this school.
Thanks.

3503

Thank you for all the support!

3509

Great place to get the education you need. Thank you, for all you
have taught me and provided me. Looking forward to the future.

3511

I have met so many awesome people, I was always treated good and
fair, and I look forward to continue to further my education

3512

great experiance
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3514

I was very pleased with my education at southeast tech.

3515

wonderful advising

3516

Mr. Dyer is an amazing teacher and advisor. I would not be where I
am today without his help.

3518

I was pleased with most of my classes, the only thing I would change
is how the remedial math courses are handled.

3519

Very pleased with my time here at Southeast!

3520

i have had a wonderful experience here at skctc

3526

I've really enjoyed my time here.

3527

I have really enjoyed my time at SKCTC and I think that Kenneth
Layne is a great advisor and teacher.

3532

Thank you for really working with me while i am deployed to finish up
a few extra classes and get my degree!

3533

Excellent staff members and students, I have enjoyed my time here at
Southeast.

3534

Great college with many friendly helpful faces.

3538

I was very satisfied with KCTCS.

3542

Wonderful experience, great professors who really care about there
students.

3554

closer parking or something to put over the side walk when walking to
and from campus.

3555

My experience at SKCTC has been great and all of the faculty and
staff have been wonderful.

3558

My SKCTC experience was wonderful and the faculty/staff were great.

3560

I loved my experience as a student at kctcs and now I love my job in
the ready to work program. This experience has given me so many
blessed opportunities.
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3566

Very pleased but would like better communication from online
instructors.

3573

good experience

3577

The people here were very helpful.

3584

It's been great.

3591

Access to information should be made easier obtained.

3592

Good staff

3606

Definitely a good first college experience!

3612

Honestly I was very scared about the whole idea of college itself. But
through SKCTCS it gave me a new perspective about college and its
a truly wonderful place. Also the people who work or help out at AA
are wonderful people and was truly a blessing through my college
experience here.

3613

I am the mom of 6 kids and I work full-time. KCTCS challenged me
without ever making me feel I had to stretch myself too thin, or choose
between my family and my studies. The support I got when I reached
out was top notch and every issue I encountered was handled with
sensitivity and in a timely manner. Thank you, fantastic experience.

3616

Overall I had a wonderful time at Southeast, and i feel prepared for my
future at a 4 year school.

3617

My overall experience at SKCTC was wonderful. I felt that my
professors and advisor wanted to help and see me succeed.

3618

While the instructor was competent there has been an issue with
classes starting at the assigned time and while this is okay for the
students that do not have jobs at the time, it has been an issue for
those of us who need an exact time for our work schedules. The
instructor is a wonderful person and does ask before doing the time
changes it just doesn't work for the ones who must keep a schedule
for work, school, and child care and such.

3623

I really enjoyed my time at SKCTC. My favorite class was probably
yoga.

3624

I loved my time at SKCTC
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3626

I have really enjoyed my experience at kctcs. My Adviser Mr. Epling
whom was also my teacher in most of my later classes, done a
wonderful job guiding me and helping me to understand this field with
the tools he provided. I now have a job doing Tier 2 support with a
company thanks to him.

3627

The lady in Financial Aid named Barbara was not helpful and is very
rude.

3629

The lady in financial aid named Barbara was rude and not helpful and
treats people unfairly.

3633

It has given me the best opportunities than ever imagined. Also
helped my family out a great deal as well. I love SKCTC.

3641

I am 42yrs. old and decided to go back to college and finish my
degree's. I was amazed at how much things have changed in 22 yrs!
However, the complete staff from registering, advising, to professors
were all so helpful in my success! I will forever be grateful to
Southeast Community & Technical College!

3647

I love it here!

3651

Need to be a little more polished on VA students

3652

I love it here, no complaints!

3653

The book store is very misleading, as well as the administrative office
is very unprofessional. The workers at the desk as well as a
gentlemen in the back who does the schedules.

3654

The Medical Assistant program has been wonderful, I would
recommended it to a friend.

3655

The Cumberland bookstore is not helpful and not nice.

3657

The college book store in Cumberland is the worst part of attending
college. The books are extremely expensive, do not contain the
proper tools such as disc and codes, and the employees are
disrespectful and rude.

3659

The bookstore personnel is very rude with students and not
cooperative with helping. The financial aid personnel in Harlan is not
much help and doesn't have answers to questions asked.
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3662

Everything has been okay for me besides dealing with the bookstore

3663

love it

3669

Disability coordinator was a great help for me due to my vision loss.
He worked overtime to assure I did ok.

3671

Great college to start at or even to finish at.

3672

Needs better parking.

3678

My experience here at KCTCS was great.

3680

My adviser was a huge asset to my college experience.

3682

I enjoyed my experience at SKCTC. Very good college.

3683

I have enjoyed my time spent here learning!

3687

I believe that the course work was exceptional. I wish that there wasn't
a charge for parking tags though.

3690

The training I received helped me refresh my skills in preparation for a
new job search.

3691

everyone is very helpful and the classroom setting is comfortable

3694

my instructor did a good job fo this program

3699

My advisor Joseph Johnson was extremely helpful and dedicated to
my path as a student at the Middlesboro KCTCS.

3700

Great staff and very helpful professors.

3701

It was a wonderful experience to go to this college.

3705

I have loved attending, my advisor Cheryl Tinsley has been wonderful
my teachers have been wonderful as well.

3707

The teaches I have and have had is amazing. They make sure you
understand everything. They make great efforts to help the student in
any way.
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3708

Great advisor that helped me stay on my academic track.

3709

My experience st SKCTS was wonderful. I learned a lot in a small
class environment. When I decided to go to SKCTC I made the best
decision ever.

3712

SCKTC is a great learning school for all ages.

3713

KCTCS school are great learning facilities.

3714

KCTCS was a great school to attend.

3715

The overall experience I had here was pleasant and beneficial. There
are some areas that definitely need improvement. There seems to be
clashing between instructors and staff on how to handle incoming
students. It would seem as though the staff actually handles new
students better but this fact seems to upset instructors. All are long
overdue for some sort of team building.

3721

My advisor, Ronald Brunty, was exceptional in helping me to discover
the path I wanted to go down and for helping me to achieve my
diploma.

3723

The staff and the professors work hard to help you achieve your goals
and to also further your education so that you can either continue on
to get a higher degree or so that you can start into the workforce.

3725

N/A

3726

My experience here has changed my life greatly! Everyone has been
wonderful in helping me with my journey.

3728

Would recommend the SKCTC schools and programs to any
newcomer out there, definitely the best start you can get!

3730

I appreciate that you offer online classes

3736

Medical Coding was great. The School is wonderful and everyone is
very nice and helpful!

3738

Faculty and staff really care about your education, they treat you like
you are family.
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3743

I had a great experience at Southeast Community and Technical
College. The faculty and staff were very nice and always eager to help
if needed.

3747

I really enjoy all my instructors they're down to earth, easy to
understand, and willing to help and want their students to learn as well
as succeed. Courses are challenging and interesting but not
unmanageable.

3750

Everyone at skctc is very encouraging. I really enjoyed taking my
classes here.

3751

I loved the experience that i got from coming to southeast, and it has
encouraged me to keep going on to further my education

3754

I am thankful to have had this experience and I highly recommend this
institution to anyone who wishes to further their education.

3755

I am thankful for my experiences with this institution and I highly
recommend it to anyone who wishes to further their education. The
opportunity to have had such wonderful and caring professors who go
above and beyond, was a bonus.

3756

It was great, I learned new things, and I was happy to finally get my
degree.

3757

I am pleased that the staff of SKCTC have been very helpful. I thank
all of the staff and teachers for all the help they have given me.

3758

I have had a wonderful experience at SKCTC. I will hopefully be
returning to finish up my nursing in the fall of 2019. I highly
recommend this college to anyone who has any questions about
furthering their education.

3759

Financial Aid was always a hassle the four years I spent here. Online
classes leave students to pay for a class where they have to teach
themselves, and working bathroom stalls would be huge bonus.

3763

Overall, I am happy with my experience at SKCTC.

3770

great and affordable

3777

Respiratory instructors are AMAZING!!!!!!

3778

Respiratory instructors are so good to their students
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3779

na

3780

I felt connected to my professors. It was more than just lecture
moments, these people genuinely cared for my education and
success

3781

I felt connected to my professors. It was more than just lectures. They
cared about my education and success.

3784

Great school and I loved my time here.

3786

Loved every teacher that I had, they all was great and taught very
well. Some had few scary stories that came from other students as
being hateful and mean, but they every one helped me since 2015.
I'm gonna miss them.

3787

I have no complants with any of the staff at the Whitesburg Campus.
Every one of them have been helpful the 4 years I have been going.
I'm going to miss my teachers and the other staff personal. thanks for
all the help and caring and understanding.

3789

I had a good experience

3791

KCTCS is a great school for older adults who wish to continue their
education

3793

I attended another tech school for a semester before coming here. I
found that SKCTC was a better fit for me. The instructor actually cared
about his students and their future. The instructor and SKCTC went to
all means to make sure that I finished and finished successfully.

3794

Being a new student in a learning environment the financial office,
Anna Stewart went above to assist me in completing Federal Aide as
well as Scholarship program. she had been very patient and
knowledgeable in what was available.

3796

SKCTC provided an exceptional learning experience for me the past
two years.

3798

Wonderful experience.

3799

Most of the instructors (Professors) were very helpful and supportive.

3801

loved it really think I am job ready
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3802

My classes have prepared me to further my education and to succeed
at a University.

3803

It was overall a good experience.

3806

Very thankful for this institution because of the way it provides an
affordable education without slacking on the education part of it.

3809

none I am very pleased and have a wonderful experience at SKCTC

3811

Nothing more i had a great experience with Southeast.

3816

Mrs. Lawson is the best

3818

The program is ran very well.

3822

great program

3826

I have enjoyed my experience at SKCTC. I think that I will be prepared
to do well in my new career.

3838

I loved the teachers so much

3839

I would not rather go to any other college. I recommend KCTCS to
anyone wanting to go to college.

3840

I had an awesome experience and I feel I was adequately prepared to
be a nurse.

3841

Excellent experience with exceptional staff.

3844

I love attending KCTCS! Most everyone is so helpful. I love the
nursing program. My nursing instructors were the best, they honestly
would go out of their way to help the students. I can honestly say you
can tell they truly want you to succeed in this program and in your
future career! thanks KCTCS

3846

Bridge program students need to be given some essentials (copies of
required skill sets, example of care plan, and other things not included
in textbooks). Also bridge students need forewarning that the summer
is very intense and have time to plan work schedules accordingly.

3847

A wonderful college to attend!
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3861

I was an online student for most of my time as a student with KCTCS.
Almost all of the professors I had were great. Definitely better than my
experience at a former college.

3862

Very good experience. Would highly recommend people attend this
college.

3871

nothing

3873

none

3874

I am so grateful for my time at SKCTC. All of the professors and
instructors are incredible at their jobs. All of the faculty members were
very friendly and welling to help in any way possible. My adviser and
instructors through the Physical Therapist Assistant program were
very encouraging and truly devoted to the students.

3878

Doug Herren was an amazing instructor. Very knowledgeable and
helpful.

3880

I am extremely grateful that I had the opportunity to earn my
Associate's degree here at SKCTC. The instructors are amazing. My
knowledge level has greatly increased, and for that, I am very
thankful. Dr. Saeb Omar has been a huge influence on my future. He
has implemented knowledge and wisdom on his students. It has
changed the way that I view life in general.

3886

I am glad I came. It was a wonderful experience learning about
heating and air conditioning. The teacher (Roger Bowling) was great
teaching me about the program and giving me great experiences
learning.

3888

I love this school and would tell anyone looking for a place close to
home to study before making a big step from the high school level to a
university to consider KCTCS!

3889

I am so thankful for my experience at Southeast, and I am also
thankful to many of the wonderful teachers I had while getting my
degree there.

3890

These past few years at Southeast have been a great learning
experience and I'm thankful for the experiences I've had there

3891

I love Southeast

3894

Very satisfied with overall experience.
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3901

I love Southeast, best decision I have ever made for myself.

3902

I loved most of the staff and how they push us to reach our goals.
Most of the staff was always friendly and helpful.

3906

My professors and advisors were amazing. The programs that have
helped me especially the staff have been amazing and very pleasing
to deal with and are a valuable resource and I could have not made it
without them and their outstanding help. They need a raise for the
quality of their assistance to all the people they help. Thank you to
them.

3909

I am very happy to be able get my GED and my college classless and
love working in maintenance my boss is very nice scottie caruba is a
great boss

3910

none

3917

I would only feel comfortable sharing my true experience and factual
knowledge with the President, under strict anonymity.

3925

michael carmack is an awesome advisor, and one of the greatest
influences i have had on my life.

3926

michael carmack is awesome advisor and a has been a wonderful
influence on my life and career.

3934

The college is bad, but the trade classes are perfect

3943

The Criminal Justice Program enabled me to gain employment with
the Kentucky State Police. I begin my career with this agency in May
of 2019. I couldn't have been more pleased with the individual
attention and preparation that I have obtained by attending Southeast
KCTCS. Thank you

3946

My experience has been great overall. The staff and instructors are
always dedicated to your learning and development and I have always
felt like anything that was done was for my benefit.

3947

N/A

3948

This college has prepared me for my future and the staff was a very
great help to me.
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3950

My program instructor, Michael Carmack, is very professional and a
very qualified instructor.

3951

;)

3959

my only complaint is that school needs to take into better
consideration of weather closings. Some students travel an hour to
campus across mountains and rough county and private roads. I
risked my life many times to get to class and I think that is ridiculous.
Two hour delays do nothing when your class starts at 10 and yet we
still start at 10 on a two hour delay. Our program requires mandatory
attendance and I think they should take that into consideration. Also
not wait till 8:30 am to cancel because some students have already
dropped their kids off at babysitters and already on their way. Please
be more considerate with weather closings.

3966

The veterans rep on the Cumberland campus kept messing up my
paperwork for my gi bill. I repeatedly had to stay on top of her to do
her job. I also contacted the president in Middlesbrough about the
situation and nothing has been done. This place is absolutely horrible
if you're a veteran needing help. I have been treated unfairly and still
haven't received all of my money from my first semester because my
veterans rep put the wrong major. She didnt switch it till the end of
Oct. So I only got paid for a month and a half. She still hasn't
contacted the va to show i was in the industrial Maintenance the
whole semester. I told this to the president and it didn't change
anything. I would highly recommend that of anyone were a veteran not
to go to school here. You will definitely be put in a hardship with no
answers.

3970

The environment in which I received my education was very
supportive.

3976

Missing my instructors already. :(

3978

The nursing program is wonderful. The friends I've made and the
experiences I've had will last a lifetime!

3983

I've had a wonderful experience with the KCTCS system. The only
improvement I could ask for is more help with finding scholarships and
help for those who don't qualify for financial aid.

3987

I have had a good experience at SKCTC. The only thing I would
change would be more advising with transferring.

3990

I had an awesome experience at KCTCS. I was afraid when i started
as it had been a while since i was in school, but the teachers and staff
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were very help in making me comfortable and they also encouraged
and supported me the whole way.

3993

There's no better start than KCTCS.

4004

I have really enjoyed the time I have spent obtaining my AA/AS
degrees here at SKCTC, and look forward to starting the Radiography
Program this fall.

4006

Enjoyed everyone and everything at SKCTC! Very helpful,
knowledgeable, genuine, and caring people all around that place.

4007

Great school glad I stayed home instead of going off to college

4013

Over all good experience.

4014

I was very satisfied with the outcome of the college. my only concern
would be the Financial aid office. It was poorly used, as student had to
wait and wait while she took 2 hour lunches an never cared about us.
When seeing her she was rude and was not their to help us, this
needs fixed and resolved now!

4015

The financial aid office needs work, the advisor is not for the students.
She is never their! she takes 2 hour lunches and most students get
mad and just leave!

4016

I have enjoyed every semester I have attended and the education I
have received.

4018

N/A

4023

It was a great experience. I learned so much from being in my
program and from my teachers.

4027

Absolutely loved it.

4029

SKCTC, is an amazing campus that I would recommend to high
school students before going off to college.

4036

All faculty has always been very helpful with anything I have ask..

4039

It was a great experience.

4040

It's a great school to attend.
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4043

It has been a wonderful experience.

4044

SKCTC experience fro me was great. The professors were very
encouraging and helpful, my advisor was also very helpful.

4046

none

4047

Great School. Great experience!

4048

-N/A

4050

I've had many great professors that have helped me learn much in the
fields that they were teaching, and I was only dissatisfied with one of
my professors. I've also had exclusively positive experiences with the
staff at the school, whether it was with the advisors, the people in the
admissions office, or any of the other staff members. It's been a
positive experience being at the school overall.

4052

My instructor was very kind and patient. She made me feel as if she
was truly there for me.

4070

Great School!

4071

Great School!

4075

Helpful Instructors who are understanding and happy to help you and
push you towards your goal.

4079

I have really enjoyed my time at Southeast the staff are very friendly
and always down to help you.

4081

everything was perfect.

4083

The professors here are out of this world. They are all about getting
you to the next step, and to teach you. They genuinely care about
your success, and your life during and after school. My time here was
more than i could ask for, and I'm very grateful.

4087

In my opinion, I think some of the programs at SKCTC was a little bit
disorganized.

4088

Very pleased with my experience in the SKCTC system.

4094

Completed all of my classes online and thoroughly enjoyed them.
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4100

Had a wonderful Instructor that made you feel good about learning
and very understanding.

4102

Thanks to the staff I getting my degree was stress free. I had the best
advisor and teachers I could have asked for.

4104

Overall great experience.

4108

I have enjoyed finishing my Associates in Arts degree at Southeast.

4111

Being out of school for nearly twenty years my experience was with
KCTCS was amazing! Erica and Miss Chapman have been not only
professional but also encouraging and have become a great friend.
Without their support and believing in me I don't think I would still be
seeking more college credits building my chance of one day
graduating with a degree. These ladies are simply amazing!!

4115

a great school

4116

Great college

4120

Sheila Gordon would have to be one of the best advisers i have ever
seen she will go that extra mile for you..she is excellent!!

4122

I loved all of my professors. I had a really good time learning at this
facility. Everyone made me feel like I belonged here and welcomed to
ask questions and participate in class discussions. I was welcomed,
encouraged, praised and taught. I feel I got my money's worth and
then some. Thank you very much, Southeast.

4123

n/a

4126

The Middlesboro Campus really needs to work on how they handle
assisting students in the office. The will send you around to every
person and yet you still have to go home without an answer.

4127

Some of the professor's really need to be examined a little more
closely, pertaining to their teaching habits.

4128

have trouble with online tasks

4129

everything was great!

4130

My instructors have all been great! They were helpful and
understanding when needed. Many have been available to email
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about questions pertaining to my future, not just course related
material, even at times they weren't my current instructors.

4135

I absolutely love this school

4136

Very Helpful and supportive

4139

I really enjoyed my time at SKCTC. I really enjoyed my classes and all
of the professors were so helpful and my advisor has been great.

4140

I have had a great experience. I am grateful for the opportunity to
continue my education.

4142

KCTCS was wonderful and helpful. Glad I chose this college to attend.

4143

Very rewarding experience

4144

I felt as if everyone here a Southeast community college in
Whitesburg KY. has been so welcoming and helpful. I love this
campus and the people here.

4145

Not bad

4147

It was a great experience

4149

I have no further comments.

4150

I loved the experience, and I hope to keep the friends I have made
there for the rest of my life. Thank you for everything. :) This college
has paved the way for me to continue my career in Information
Technology. Thank you.

4155

My experience has been great.

4156

professors are always very helpful and thoughtful

4161

I found over all my time here at southeast went very well. I've learned
far more then I set out too.

4167

The greatest part of my experience was the staff, including professors,
admissions, records, advisors, business office, even the workers in
the grill. Everyone is so personally-invested in students and it really
shows in the success of the students.
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4170

great program made 98k first year our

4174

I'd like to add that Shelia Gordon and Lynn Cox are two of the best at
southeast they always went above and beyond to make sure that you
were always guided in the right direction.

4177

I learned a lot.

4183

I am very thankful for Southeast and I'm thankful for all the staff.

4188

Most of the advisers are good and help you along the way. My adviser
made everything confusing and told me different things then what they
were.

4196

Great place to prepare for a career

4197

Very great instructors.

4198

Thank your!

4199

very helpful instructors.

4204

Leann Turner has been a great mentor and has shown my classmates
and I all she could possible in the time she has had with us in class. I
couldn't have made it through this program without her guidance.

4205

none

4206

none

4207

none

4208

better internet

4210

I had a great experience with SKCTC while attending in 2019 for the
Medical Assisting Program. Everyone at the Whitesburg Campus,
including other students and faculty and staff all seemed to be so
polite and helped anyway they could during my year at SKCTC.

4213

SKCTC gave me all the resources I needed to succeed in my current
career.

4219

Very Pleased
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4221

Im glad I was able to be apart of this campus.

4222

Loved everyone who helped me along the way. Very helpful and
encouraging staff.

4223

;)

4224

everything was very helpful

4237

I, Brandon Fultz was very satisfied with SKCTC and would
recommend this school to any person whom wants to pursue higher
education.

4247

very helpful

4248

i am very satisfied with what our instructors do for us to learn about
this program. Keep up the good work!

4250

Nothing but great experiences, Everyone has been so nice and has
helped me with anything I needed help with.

4252

The staff were very helpful, and always were so nice. I have had a
great experience.

4253

When I first became a student at skctcs, my advisor was awful and as
a result I took many classes that I didn't even need, and some I wasn't
even prepared for. Now I have a new advisor and everything is on
track for graduation.

4258

I thoroughly enjoyed my time here at SKCTC as it was a memorable
stepping stone in my life that I will cherish. The faculty and staff were
exceptionally welcoming and very passionate towards me and other
students throughout campus. While I am looking forward to furthering
my education at a university, SKCTC will always hold a special place
in my heart.

4261

I love it here. The bookstore just needs a nicer manager. Also needs
some better advisors.

4270

The faculty and staff at SKCTC are fantastic! I have absolutely no
regrets or complaints in my experiences at SKCTC.

4271

The bookstore gave me frequent issues. I also experience issues with
financial aid every semester. I had to go to the FA office and wait at
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least 30 minutes every time to get it resolved, a few times I had to
leave work to talk to them.

4272

N/A

4274

I loved SKCTC and it brought upon a great education and many
lifelong friends. So thankful that I made the decision to attend this
school.

4280

we need more to make it to the second year

4281

Loved attending this institution!!!

4287

I enjoyed the small-class atmosphere. It allowed me to have a more
personal learning experience. I bonded with my classmates and
professor, allowing me to be comfortable enough to ask questions and
take my learning above and beyond.

4288

Wonderful staff

4291

I had a lot of fun while enrolled here and it'll stick in my memories as
one of my favorite places to be at. ^_^

4292

none

4295

My professors at SKCTC were phenomenal! Without their willingness
to ensure I understood everything, I would not be ready to graduate. I
am so appreciative of all of my instructors.

4298

I had a great experience.

4299

I had a wonderful experience.

4300

My time at skctc has be very helpful and has helped me alot and I look
forward to my future

4303

I had a wonderful experience.

4304

I had a wonderful experience.

4305

I have had a wonderful college experience at SKCTC.

4307

NA
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4308

All of the nursing instructors have been absolutely wonderful.

4313

My experience at SKCTCS has been wonderful. My only complaint is
that the parking spots on the upper level parking are too small. Too
often students were unable to use their drivers side door to enter their
vehicles when someone else parked beside them.

4316

I am excited to start my journey as a nurse. This program has pushed
and encouraged me to be the best version of my self. I also feel that
this program has prepared me to use my skills in the real world.

4318

I feel prepared to take on my new role as a nurse thanks to SKCTC!

4319

I love Mrs. Shepherd!

4320

very satisfied.

4322

I absolutely loved my experience here at KCTCS in the nursing
program! The instructors are amazing and really care about if we pass
of fail! I wouldn't have traded my experience here for anything!

4325

I had a wonderful experience at Southeast Community College. I
primarily attended the Middlesboro campus and would refer anyone
seeking his or her education, to consider Southeast.

4333

Dr. Jill Dixon has been one of the best professors / teachers I have
ever had the privilege of learning under. She genuinely cares about
her students and goes above and beyond to see that her students
achieve nothing less than success. Dr. Dixon expects a lot out of her
students because she knows that she has equipped them with the
knowledge and skills to not only succeed in life, but to help others
succeed.

4334

My experience had been very good at Whitesburg SKCTS, I would
highly recommend this program.

4335

My experience was very good at the Whitesburg SKCTC campus. I
would highly recommend this program.

4337

Great experience!

4347

NA

4352

my time at Southeast community college has been exceptional. the
respiratory program, Workstudy and financial aid has been top notch!
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4355

good experience at SEC

4359

SKCTC has a very good staff which is very friendly and very involved
with your education.

4360

thank you for the knowledge.

4361

I greatly appreciate the ability to reach my advisor and instructors
when needed. Ron has been outstanding in directing me from start to
finish.

4362

I hate to leave SKCTC!! I love it here, love all the professors, staff and
students. Such a great place to find your way.

4366

I had a very good experience at the Middlesboro campus 1/31.

4367

It was very good experience.

4376

Southeast is a very good school. I am very pleased with the
experience I have had while attending this school. I am glad southeast
offered the medical assisting program during the evenings which still
allowed me to work.

4378

I have LOVED every minute of this program, despite the hard times. It
has made me a better student, worker, and overall person. I am so
excited to start my new life that this program will help me begin.

4379

I have LOVED every minute of this program, even through the hard
times. It has made me a better student, worker, and even overall
person. I am so excited to start my new life with the opportunities this
program has given me!

4387

I couldn't imagine going back to school after 6 years. SKCTC helped
every step of they way, and now here I am about to graduate with my
Associates.

4388

I've had a wonderful experience here at SKCTC and made alot of
great friends, including my teachers.

4391

Everyone at SKCTC has been exceptionally wonderful to this old Coal
Miner. I have nothing but good things to say about my experience at
KCTCS!
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4393

I had a great experience at SKCTC, I earned two degrees that will
help me in life. It allows be to get a better job. I have came a long way
to achieve this goal, and I feel accomplished.

4394

I have had a great experience here at Southeast!

4396

I've had a Great Experience at SKCTC. I would recommend this
school to everyone.

4397

I was fond of and respected my teachers and the other faculty.

4398

I was fond of teachers and staff. It was great experience.

4405

Great experience! I just wish that the financial aid office was on the
same page as the rest of the system. Other than that, no complaints!

4407

No comment

4420

I just want to brag on my advisor Sandy Holbrook... she always went
above and beyond to help me any way she could!

4422

i loved it. everyone is very helpful.

4423

SKCTC is a awesome program!

4429

I enjoyed my experience

4430

I have enjoyed my two years at SKCTC! Very friendly staff and willing
to help you if they can!

4431

I have enjoyed my 2 years at SKCTC! The staff is very friendly and
will help you if needed!

4432

Great!

4440

Loved it. Wish I could get my BA here.

4441

Provided adequate help and education

4443

Everything was wonderful

4444

Great school and great instructors.
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4447

i am so thankful that i enrolled in respiratory care program. it quench
my thirst of other helping people.

4449

The Respiratory Care Program (Pineville) is second to none. The
instructors are the best. They go above and beyond to help you be
able to achieve your goal. They will always be cared for very much.
Thank you Mike Good, Emily Abrams, Ally Manning, and Nancy Miles
(RET.) you all hold a very special place in my heart. Two thumbs up
for this group.

4457

It has taken me longer than expected to complete my degree but I am
so happy to say it's finished and I have had nothing but good
experiences with this school.

